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A Combined Hybrids Fuzzy Multiple Criteria Decision-Making (FMCDM)
Approaches to Evaluating of QM Critical Success Factors in SME’s HotelsFirms

Abbas Mardani ®, Ahmad Jusoh®
’Department of Management, Faculty of Management, Universiti Teknologi Malaysia

Abstract

The purpose of this study is to identify, prioritize and evaluate the importance of quality management (QM) critical
success factors (CSFs) in Iranian SME’s hotels firms by combined fuzzy set theory, quantitative and qualitative
approaches. Primary criteria to evaluate QM CSFs are achieved by the literature survey. Through the Fuzzy Delphi Method
(FDM) by industries and academia experts the importance CSFs of QM were filtered and categorized in three main factors
(organizational factors, human factors and technological factors) and 16 sub-factors. In this study, two hybrids fuzzy
multiple criteria decision-making (FMCDM) methods based on a fuzzy analytical hierarchical process (FAHP) and TOPSIS
are applied to evaluating and prioritizing of QM CSFs in Iranian three SME’s hotels firms. The finding of this study
indicated that the human factors had the first rank from three perspectives of QM CSFs in three SME’s hotels firms and

also, leadership as a sub-factor was the first rank from 16 sub-factors of QM CSFs.

Keywords:fuzzy Analytic Hierarchy Process (FAHP), Fuzzy Delphi Method (FDM), TOPSIS, SME'’s hotels firms, quality
management (QM)
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Conceptualizing the Relationship between Servant Leader Behaviors and
Organizational Citizenship Behaviors for the Individual (OCB-I)

Abdu Ja’afaru Bambale, PhD
Bayero University, Kano (BUK), Nigeria
Assoc. Prof. Faridahwati Mohd Shamsudin, PhD
University Utara Malaysia (UUM)
Assoc. Prof. Chandrakatan a/l Subramaniam, PhD
University Utara Malaysia (UUM)

Abstract

This study proposes a model that would examine the relationship between servant leader behaviors and employee
organizational citizenship behaviors for the individual (OCB-I). Specifically, this study would examine the role of seven
servant leader behaviors - emotional healing, creating value for the community, conceptual skills, helping subordinates
grow, succeed and putting subordinates first, behaving ethically, and empowering - and one major forms of employee
citizenship behaviors - organizational citizenship behaviors that benefit the individual (OCB-I). A sample from lower and

middle level employees of utility organizations in Nigeria would be used to collect data for empirical testing.

Key words: Citizenship behaviors, leader behavior, servant leader behavior, servant leadership
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Financial Development, Human Capital Accumulation and Economic Growth:
Empirical Evidence from the Economic Community of West African States
Abdulsalam Abubakar %, Salina HJ. Kassim °, Mohammed B. Yusoff ¢
a . . . . .

International Islamic University, Kuala Lumpur, Malaysia
®International Islamic University, Kuala Lumpur, Malaysia
‘International Islamic University, Kuala Lumpur, Malaysia

Abstract

From the perspective of the endogenous growth models, the poor economic performance of the ECOWAS region can be
traced to the low level of human capital accumulation in the region. However, recently, great attention has been paid to
the role of financial development towards economic growth, by encouraging capital accumulation. But capital in this sense
referred to only physical capital. Therefore, this study differ from others by investigating the link between financial
development, human capital accumulation and economic growth in the ECOWAS. It employed panel cointegration
approaches as well as fully modified OLS and dynamic OLS estimators and panel granger causality test. The results
revealed that bank private credit and domestic private credit contribute significantly to economic growth in the ECOWAS,
both directly and through their influence on human capital accumulation. Moreover, whereas bank credit Granger cause
economic growth, bidirectional causality exixst between domestic credit and economic growth. These results imply that
providing access to credit to both enterprises and individuals, through appropriate financial policies, will encourage

economic growth in the ECOWAS region.

Keywords: Financial Development, Human Capital, Economic Growth, ECOWAS, Panel Cointegration.

Page3

t"h.‘:,;;: GATR | PRISE
iy, Glabal Aeademy of Training & Rescareh




Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

Design Implications: Impact of Socio-Physical Setting on Public Housing
Transformation in Nigeria

Abubakar Danladi Isah®, Tareef Hayat Khan®, Abdullah Sani bn Ahmad®
®Faculty of Built Environment, Department of Architecture, Universiti Teknologi Malaysia
bFaculty of Built Environment, Department of Architecture, Universiti Teknologi Malaysia
“Faculty of Built Environment, Department of Architecture, Universiti Teknologi Malaysia

Abstract

Indent Several studies claim physical surroundings as concrete manifest of space organisation. Its arrangement delineates
spatial relationship of social activities’ network within a given housing unit or neighbourhood. However, housing
challenges in Nigerian urban settings portray minimal sensitivity to socio-physical attributes influencing public housing
adjustments by home owners. Focusing on users’ housing adjustment experience with emphasis on socio-physical
environmental impact, public housing home owners were examined to ascertain hypothetical inclination of socio-physical
impact on public housing adjustments initiatives. Based on a survey which recorded 276 households conducted in ten (10)
public housing estates within northern states of Nigeria, this study evaluated users’ experience on socio-physical model of
housing adjustment considering environmental features of Building attributes; Neighbourhood influence; Technology;
Plot size and Quality of urban living standards which were investigated using questionnaire and analysed by structural
equation modelling (SEM) in order to establish the factors and subsequently the model. The result output indicated
significant influence of socio-physical constituents on homeowners housing adjustment decisions. The implication of the
findings is the need for review of public housing design policies and developers innovative design initiatives that considers

culture responsiveness in harmonising the emic and etic paradigms of public housing design based on user requirements.

Keywords:Culture, Design Implications, Public Housing, Socio-Physical, Transformation
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Towards Cities Inclusiveness: The Mixed-Used Paradigm Option for Nigeria

Adams Ndalai Baba*a, Nooraini Binti Yusoff ® and Emmanuel O. F. ElegbaC
b Department of Urban and Regional Planning, Faculty of Built Environment, Universiti Teknologi Malaysia, Johor
Bahru, Malaysia.
“Department of Urban and Regional Planning, School of Environmental Studies,
The Federal Polytechnic Idah, Kogi State, Nigeria.

Abstract

Most part of urban Nigeria is characterized by informal settlements as formal planning is evident mainly in government
housing for its employees. Employment and workplaces follow the same pattern of informality with insecurity of land
tenure and haphazard location characteristics. This depicts economic and social exclusion with a phenomenon that has
turned informal home-based enterprises; an instrument of urban revitalization into a menace and burden for the urban
space. Guided by the Inclusive Cities’ vision and strategy of promoting growth and equity that allows for participation of
all city dwellers in the social, economic and political opportunities that the city offers, a pilot study of the location
characteristics of existing 103 automobile repair artisans’ workplaces in 69 locations of Idah; a medium sized settlement in
Kogi state was carried out. The youthful informal artisans mostly between 15-35 years of age locate their workplaces
mainly along primary arterial roads leading in and out of the town especially within available open spaces and buildings in
residential domains; this they claimed is for easy access to customers. However, such locations are not in line with global
best practices, but in the absence of comprehensive formal urban planning to accommodate them, their negative impacts
are just being endured. Correlation and regression analysis shows an inverse relationship between location and patronage.
The Mixed-Use model option embraced by many developed and emerging nations has been reviewed as a planning tool for

possible adoption in integrating not only the artisans, but generally all informal home-based enterprises in Nigerian cities.

Key Words: Inclusiveness, Mixed-Use, Paradigm, Artisans, Informal Sector
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The Challenge of Ratification and Application of Specific Regional Based
Declaration for Railway Industry in ASEAN Mainland: The National Culture
Perspective.

Adi Aizat bin Yajid °, Abdul Khabir Rahmat °
®Malaysia Institute of Transport, Shah Alam, Selangor, Malaysia
bMalaysia Institute of Transport, Shah Alam, Selangor, Malaysia

Abstract

The ratification and application of regional based declarations and agreements in ASEAN is a challenging task. Although
there are some declarations successfully ratified and applied, but when it comes to declarations and agreements that are
specific in nature, the perspectives from the members are different. For railway industry, Protocol 6 of ASEAN Framework
Agreement on Facilitation of Goods in Transit, which specified on railways border and interchange stations, is an example
of regional specific declaration, which had neither been ratified nor applied. Accordingly, the non-ratification and
application of the said protocol is very much influenced by various surrounding factors, since ASEAN is consist of various
nations with various backgrounds. National culture factors, particularly the power distance, uncertainty avoidance and
individualism or collectivism, had contributed quite obvious towards the decision made by the nation on ratifying and

applying the said protocol.

Keywords:ASEAN railway, Protocol 6 AFAGIT, national culture
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Miri City As a Festival Destination Image in the Context of Miri Country Music
Festival

Joseph Kee Ming Sia®, Tek Yew Lew °, Adriel Khoon Seng Sim®
®School of Business, Curtin University Sarawak, Malaysia
®School of Business, Curtin University Sarawak, Malaysia
“School of Business, Curtin University Sarawak, Malaysia

Abstract

The primary objective of the study is to ascertain the festival destination image of Miri. More specifically the study
objectives are to determine Miri as a festival destination image among the tourists in the context of Miri Country Music
Festival (MCMF) and to assess tourist’s satisfaction level of MCMF. Both quantitative and qualitative approaches have
been adopted to ascertain Miri as a festival destination image among tourists. For quantitative method, questionnaires
were distributed to the participants attending the MCMF. In total, 126 responses were collected. For qualitative
approach, face-to-face interviews were carried out. The participants were randomly selected among those participated in
the MCMF. The findings show that the participants have positive impression about Miri being a festival destination image
in the context of MCMF. The participants also agreed that the festival was an ideal fun day trip for family and friends of
which they thought the people at the festival were warm, friendly and safe. Furthermore, findings also suggested that the
participants are generally satisfied with MCMF in terms of sound quality, selection of artistes and the program.
Nevertheless, the participants have a neutral feeling with regard to things to see and do at the festival and festival is a
world-class festival. This paper provides some insights to relevant authorities for further improvements to meet the

expectation of the tourists. The limitations of the study and future research are also discussed in this paper.

Keywords:festival destination image, tourist’s satisfaction,
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Practical Teaching Methods in Electronics Subject from the Electronics’ Expert
Teachers View in Vocational College in Malaysia

Ahmad Nabil Md Nasir®, Amirmudin Udin b, Adnan Ahmad‘ and Dayana Farzeeha Ali®
®Faculty of Education, Universiti Teknologi Malaysia, Johor, Malaysia
Faculty of Education, Universiti Teknologi Malaysia, Johor, Malaysia
“Faculty of Education, Universiti Teknologi Malaysia, Johor, Malaysia
¢ Faculty of Education, Universiti Teknologi Malaysia, Johor, Malaysia

Abstract

This paper describes the practical teaching methods which are suitable to use in the teaching of electronics practical
subjects at the College Vocational in Malaysia according to the views of electronics’ expert teacher. The research is a
quantitative research and used questionnaire as their medium of research. The researcher used the Needham Five Phase
Constructivism Model to detailing the practical teaching method which is by using the phases to conduct the practical
teaching in class. Means for all practical teaching methods is obtained. The mean ranking was structured and unsuitable
teaching method was excluded. In this research, the method of teaching practical electronic subject in Vocational College
according to the expert’s views are more to use the teaching method that are maximum involving students and teachers in

each session in teaching in the classroom.

Keywords:Practical Teaching Method, Vocational College, Electronic
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Obstacles Faced the Democratic Transition in Egypt in Muhammad Mursi Era

Ahmed A. M. Atawna,Mohammad Othman Redzuan
University of Malaya (UM), Kuala Lumpur, Malaysia
University of Malaya (UM), Kuala Lumpur, Malaysia

Abstract

Egypt has had an influential role in the Arab world. It is the leader of the political and intellectual trajectory in the region.
Any political development in it would have an effect on the Arab and Muslim world. After the 25 January uprising (2011),
which ousted Hosni Mubarak and his ruling party from the authority, the focus has been on the democratic transition
process in this country. Despite the fact that parliamentary and presidential elections and a referendum on the new
constitution have been held, the democratic transition has faced a lot of obstacles that make it very difficult, slow and
prone to failure. These obstacles related to internal and external factors. The performance of Muslim Brotherhood, the
opposition, the media, the counter-revolution and the deep state is very crucial in this transition stage. As well, the

regional and international position from the elected authority has an effective role, particularly on the Egyptian economy.

Keywords: Political Islam, Egypt, Muslim Brotherhood, Democratic Transition, Arab Spring.
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Relevance of Firm Size on the Relationship between Organizational Culture

and Innovativeness
Ahmed Mohammed Kamaruddeen

Universiti Utara Malaysia, Kedah Malaysia

Abstract

While empirical studies have found that certain organizational factors (such as culture) do influence the innovativeness of
firms, little attention has been directed towards the effect of firm size on the innovativeness among housing developers
operating in Malaysia. This paper therefore, examines the moderating effect of firm size on the relationship between
organizational culture and innovativeness among housing developers in Malaysia. We adopted the proportionate stratified
random sampling to collect data from the micro, small, medium and large housing developers operating in Peninsular
Malaysia. We received 183 valid questionnaires out of 504 questionnaires distributed, yielding 36.3% response rate. While
organizational culture was found to be significant in explaining the innovativeness, firm size significantly moderated the
relationship. The findings in this paper have been complementary to the existing body of knowledge and contribute to

future studies on innovativeness in the housing industry.

Keywords: Firm Size, Organizational Culture, Organizational Innovativeness, Housing Developers
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Entire Agreement Clauses in Malaysia

Tan Pei Meng®, Ong Seng Fook®
®Univerisity Tunku Abdul Rahman, Selangor and Malaysia
bUniverisity Tunku Abdul Rahman, Selangor and Malaysia

Abstract

Creation of contracts is part of the process of generating revenue for a business. The creation of a contract is usually
signified by words of assent or a signature at the end of a written document. In an ideal situation, such assent is only
produced if the contracting party is satisfied that the contract is beneficial to him. However, in the real world, due to the
possibility of a weaker bargaining position, lack of time or access to legal advice, a party signifying its assent might not
truly appreciate the impact of certain terms in the contract or even if they do appreciate the disadvantages of the terms,
they might be put at a spot where they are willing to take a risk and accept the contract. One specific type of terms which
can be detrimental to a contracting party is the entire agreement clauses. It is therefore necessary to examine the current
legal position in relation to this type of terms to determine whether the law draw an appropriate balance between the need
to uphold justice on one hand and preserve certainty of law on the other.

Keywords:contract, entire agreement clause, small businesses
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Structural, Operational and Market Related Features among Housing
Developers in Malaysia

Ahmed Mohammed Kamaruddeen ?, Bashir Husain Yahayab

®Universiti Utara Malaysia, Kedah Malaysia
*Federal Polytechnic Nasarawa, Nasarawa Nigeria

Abstract

In advancing our knowledge of the Malaysian housing industry, this paper presents the characteristics among housing
developers operating in Malaysia. Despite the stream of research on organizations, limited attention has been directed
towards the extent of the formalization, centralization, adhocracy culture, market orientation; level of transformational
leadership and organizational learning; environmental uncertainty and market competition among housing developers in
Malaysia. We used a proportionate stratified random sampling to collect data from micro, small, large and public listed
housing developers in Peninsular Malaysia. We received 183 out of 504 questionnaires distributed, yielding 36.3 percent
response rate. While formalization and government support were found to be low; centralization, adhocracy culture,
organizational learning and environmental uncertainty were found to be moderate, while market orientation,
transformational leadership and market competition were found to be high among the housing developers. Our findings
provide a new impetus for a better understanding of the characteristics of housing developers operating in Malaysia. It can

also provide a foreground for comparison with the housing industries in other countries.

Keywords: Organizational structure, Culture, Resources, External Factors, Housing Developers, Malaysia
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Risk-Based Capital Framemowk: Conventional vs. Takaful Operators
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Abstract

Malaysia introduced an RBC framework for its conventional insurance industry in 2009. In 2011, enhancements to the
RBC framework were completed. In an effort to improve the overall Takaful regulatory framework, BNM issued new
operational and valuation guidelines on 23 September 2010. These were followed by the long-awaited draft risk-based
capital (RBC) guidelines for Takaful operators that were released for feedback on April 2011. The proposed Takaful RBC
framework appears to be similar to that imposed for a conventional business. Parallel to its counterpart, Takaful insurer is
required to have a minimum 130% of supervisory capital-adequacy ratio (CAR). The minimum CAR imposed is
formulated so that Takaful operators have sufficient capital in the shareholders’ fund to meet any shortage in Takaful
fund. Capital adequacy is a measure of the adequacy of an entity’s capital resources in relation to its current liabilities and
the risks associated with its assets. An appropriate level of capital adequacy ensures that the entity has sufficient capital to
support its activities and that its net worth is sufficient to absorb adverse changes in the value of its assets without it
becoming insolvent. The same methodology and assumptions as outlined in the RBC requirements for conventional
business have been used to determine each of these capital charges (Dhesi, 2012). However, Conventional insurer and
Takaful operators face different types of risk in their everyday operations. Nevertheless, the risks dealt by Takaful
operators are somewhat different from those faced by their conventional counterparts (Obaidullah, 1998). Takaful
operators also adopt different types of operating models (mudharabah, wakalah and hybrid). When it comes to the
conventional insurers, the RBC-framework provides detailed guidelines for the calculation of risk-weighted assets, taking
into account different types of risks related to their activities. Still, this framework does not address the risks pertinent to
the nature of Takaful operator’s activities. The sharing of risk with its customers distinguishes Takaful operators from its

counterpart.

Keywords:risk-based capital, capital adequacy ratio, Takaful
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Impacts of Tertiary Institution on House Rental Value in Developing City

Akinyode Babatunde Femi®, Tareef Hayat Khan®, Abdullah Sani Bin Hj Ahmad® and Amirmudin Bin Udin®
® Faculty of Built Environment, Universiti Teknologi Malaysia, Malaysia
b Faculty of Built Environment, Universiti Teknologi Malaysia, Malaysia
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Abstract

The establishment of tertiary institution exerts some influences on the city as a result of mass movement of people from
the countryside into the city. Housing demand increase results from mass migration inflow of students in the city. The
students as future nation builders deserve some benefits without which they cannot sustain the added financial pressure
on top of their pressure of studies. Landlords may not be sympathetic to that for predictable reasons. Therefore, there is a
need to seek for a balanced situation. The significance of this study lies on this point. This study aims at evaluating the
effect of the establishment of such a University on the house rental value in the city of Ogbomoso, Nigeria. 1800
respondents chosen through stratified conditional random sampling were surveyed. The study started with extensive
literatures review of related literatures. The data was collected through questionnaires focusing on the estimated annual
house rents, reasons for increase in house rental value and rent evaluation. Descriptive analysis was carried out using t-
test to verify the results. The mean values predicted different inferences. The study revealed that short supply of housing
and landlord’s decisions are the two major factors responsible for the increase in house rental value within the city. The
paper argues that legislation controlling the house rent after the establishment of such institution in the city is essential in

order to protect the students’ interest as well as benefiting the landowners.

Keywords: - Developing City, House, Ogbomoso, Rental Value, Tertiary Institution
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Analysing the Breadth and Depth of RPT Information in the Annual Reports of
East Asian Companies
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Abstract

This paper examines the information about RPTs disclosed in the annual reports of firms in East Asia. While RPTs are
normally executed in the ordinary course of business, conflicting views exist on their economic effects. Nevertheless,
appropriate disclosure of RPTs can assist investors in analyzing the risk and return of RPTs. Prior studies highlight that
there are variations in the level of RPTs disclosure for which the different nature and types of RPTs may lead to the
differences on the impact of the transactions. Further, with the many recent reforms involving RPTs in East Asia, we posit
that there is a need to explore the information that is disclosed regarding RPTs. An index is developed to hand-collect
RPTs information from the annual reports of 278 East Asian companies. Descriptive analysis is employed to examine the
breadth and depth of the RPTs information. Our finding indicates that RPTs information has been disclosed
comprehensively in the annual reports. However, findings in this paper need to be developed further as they are
preliminary in nature. Further research may consider the differences in institutional and organizational contexts in

exploring RPTs.

Keywords: Annual Reports, East Asia, Related Party Transactions
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Structural Changes in Comparative Advantages of the BRICS

Ales Kocourek
Technical University of Liberec, Faculty of Economics, Department of Economics,
Liberec, Czech Republic, European Union

Abstract

The aim of this article is to shed some light on the structural changes that have taken place in the five emerging markets
forming the BRICS grouping during the last two decades. Author also tends to discuss the consequences of these changes
for the grouping as a whole and for its individual members. The particular comparative advantages or disadvantages of the
five economies are identified using revealed symmetric comparative advantage index. The long-run shifts in the
comparative advantages and disadvantages are further analysed across the BRICS countries. The results show a
continuous shift from primary manufacturing and from production of merchandise with low added value, to more
sophisticated goods.

The whole group of BRICS is gaining new competitive advantages mainly in the sector of machinery and transport
equipment, but also in some others. The position of individual countries has been transforming significantly as well.
Especially India has shown a rather profound restructuring of its sector export orientation over the last 19 years. China as
a competitive superpower is gaining and consolidating the comparative advantages mainly in the chemical industry
(together with Russia), manufacturing, consumer goods, and of course machinery and transport equipment (together with
India and Brazil).

Keywords: BRICS countries, comparative advantage, international trade, structural analysis
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Abstract

Human behaviour refers to the range of behaviours exhibited by humans that are influenced by important factors such as
attitudes and emotions. Human behaviour exhibits different level of risk aversion in portfolio selection. Human with high
risk aversion will try to minimize the risk of loss whereas the human with low risk aversion aims to maximize the return.
The objective of this paper is to study the impact of human behaviour towards different level of risk aversion for portfolio
selection in Malaysia. The portfolio selection is developed for low, moderate and high risk aversion by using decision
making model. The objective function of the model is to reflect the human behaviour in finding the trade-off between
minimizing risk and maximizing return. In this study, the data consists of weekly price of 23 stocks in Malaysia market
from January 2010 until December 2013. The results of this study show that the human behaviour towards different level
of risk aversion gives different portfolio selection and portfolio performance in Malaysia. The significance of this study is
to understand the relationship between human behaviour and portfolio selection in Malaysia. Besides that, the results of

this study help the fund managers in Malaysia to select the suitable portfolio according to their level of risk aversion.

Keywords:Human behaviour, decision making, risk aversion, portfolio selection.
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Abstract

The Malaysia Ministry of Higher Education has insisted all education centres including universities to conserve energy.
Energy wastage tends to occur in Malaysian universities mainly due to inefficient use of energy and lack of awareness
among building users. Many universities have taken initiatives to create sustainable environment through various projects
and research activities. However, most of the universities in the Malaysia region are still far from realizing the significant
of sustainable university due to a number of barriers that have not been effectively tackled. Taking notes on the
importance of practicing energy management effectively to tackle the identified barriers, this paper discusses what the
Critical Success Factors (CSFs) towards sustainable university are. At the end of this paper shows a detail of theoretical
framework showing the relationships of CSFs and the Key Performance Indicators (KPIs) which are measured based on

the 10 point action plan in Talloires Declaration towards sustainable university.

Keywords:energy management, sustainable university, critical success factors, key performance indicators, theoretical

framework
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The Effects of Inventive Thinking Programme on Bahasa Melayu Students’
Inventive Thinking Ability and Dispositions.

Aliamat Omar Ali *®
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®National Institute of Education, Nanyang Technological University, Singapore

Abstract

Inventive Thinking has been identified as one of the core skills needed by the workforce in the 215t Century. As a result,
there have been numerous efforts to develop various teaching and learning programmes that could empower students’
ability in thinking inventively. This study aimed to (1) record and explore, that is by using a series of inferential statistical
analyses by means of the Solomon Four-Group Design, of any shift in the participants’ Inventive Thinking abilities and
dispositions after the introduction of an intervention programme; and (2) give insights thus, to evaluate the ‘effectiveness’
of the developed intervention programme which was incorporated in the Bahasa Melayu classes. A total of 125 students
enrolled in the Bahasa Melayu Brunei-Cambridge GCE A Level in Negara Brunei Darussalam participated in the study. In
this study, their Inventive Thinking abilities and dispositions were measured by using The Inventive Problem Solving Quiz
and The Inventive Thinking Survey Form pre and post interventions. As a result, the intervention programme contributed
to the poorer performance at the quiz by the participants in the experiment group (M = 42.2, SD = 8.9) as compared to
those in the control group (M=45.8, SD = 5.9), F (1,121) = 5.5, p = .02). Interestingly, it was the experiment group who
outperformed the other group in The Inventive Thinking Survey Form (M = 2.8, SD = .29, as opposed to M = 2.7, SD = .4;
F (48,1) =5.9,p =.02).

Keywords:Inventive Problem Solving, Inventive Thinking, Teaching Thinking
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Abstract

Brand loyalty is one of the most-cited concepts in marketing literature, and both academic and practitioners have accepted
the range of benefits derived from it. Today, brand loyalty plays a vital part in strategic management. The organizations
are emphasizing great significance to build-up and manage loyalty to their brand. It is surely true that the loyalty to the
brand is amongst the most important company’s fundamental tactics in order to acquire a maintainable competitive
advantage. There are various factors that contribute to create the brand loyalty. In order to get an understanding of brand
loyalty, a discussion about the development of brand loyalty has been carried out in the following sections. The first
section is about the different perspective of measurement of brand loyalty because of some argument in marketing
literature and then second section is concerning potential antecedent of brand loyalty. This paper suggests a conceptual
model to more understand the role of brand personality and brand satisfaction in influencing attitudinal and behavioural
loyalty. The model will highlights the variable on which the brand loyalty depends and is helpful for managers and
marketers for the better understanding of their market and also help them to better serve the needs and wants of their

potential customers. This article is next established into specific research hypotheses for future studies.

Keywords:Attitudinal loyalty, Behavioural loyalty, Brand satisfaction, Brand personality
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Abstract

The need for patients and family centered care as promoted by patient and family centered care (PFCC) model suggests
the active involvement of patients’ families and friends in caring for their hospitalised patients by use of collaboration,
demonstration of dignity and respect, sharing information, and encouraging participation. Even though there are
literatures that investigated the nature and typologies of family care actions that revealing the reasons for family
participation, little is known of the influence of religion/spiritualism on this informal caregiving. This qualitative study
was set out to explore religious role in promoting family participation in caring for their hospitalised relations. Non-
participant observation was employed to study the typology of family care actions in male and female surgical wards of a
tertiary institution in Nigeria. Findings from comparative content analysis of the study reveals significant influence of

religion in identifying what constitute family care actions in Nigerian hospitals

Keywords: Family, Religion, Caregiving
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Abstract

The present study was conducted in the context of a public sector higher education university. Mentoring and its
importance in career advancement is reported in the surveys and interviews conducted with the faculty members. The
availability of mentor’s differed on the basis of gender. It was found that most of the mentors were males and they were
available to the male faculty members. In very few instances were female mentors seen available for mentoring and female
faculty members rarely report having any mentors. Development of networks was recognized as an important step in
advancing the careers of both men and women. Political skill building and its appropriate usage in organizations is also
linked to mentoring and its impact on career advancement. Gender was observed to have an impact on both these skills
with women being marginalized from availing the networks and political skills as they are excluded from receiving

mentoring.

Keywords: Mentoring, Networking, Politicking, Public sector universities.
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Abstrak

Kertas kerja ini membincangkan sebahagian isu yang ditinjau dalam kajian yang penulis laksanakan. Secara khusus,
kertaskerja ini mengupas berhubung faktor-faktor yang menentukan pemilihan makanan dalam kalangan kanak-kanak di
negeri Sabah, Malaysia. Pelbagai faktor yang dijangka mempengaruhi jenis makanan kanak-kanak telah diambilkira
termasuklah faktor biologi, psikologi, sikap dan kepercayaan, ekonomi dan fizikal, sosial, persekitaran keluarga dan rakan
sebaya. Peranan media turut diberi perhatian khusus terutama sekali dalam aspek peranan pengiklanan. Seramai 804
responden terlibat dalam kajian ini yang terdiri daripada kanak-kanak berumur dalam lingkungan 7-12 tahun. Kajian
mendapati iklan memainkan peranan yang terpenting dalam menentukan pemilihan makanan kanak-kanak di Sabah,
Malaysia. Faktor keluarga dan ibubapa, gaya hidup dan rakan sebaya turut memainkan peranan yang tidak kurang

penting dalam mempengaruhi sikap dan kepercayaan kanak-kanak dalam konteks makanan dan pemakanan mereka.

Kata Kunci: pengiklanan, kanak-kanak, makanan dan pemakanan, Sabah, Malaysia
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Abstract

Social networks are an important source for individual social actors to access critical resources (e.g. information and
support) and can be variably associated with tolerance, social harmony and nation building, also under conditions of rapid
urbanisation. The purpose of this paper is to provide much-needed factual and quantitative detail regarding the social
networks of urban Malaysians. The approach includes self-report questionnaire data obtained in the first half of 2014 from
a representative sample of 808 respondents, aged 31 to 55, living in five major cities/towns across the Klang Valley,
Malaysia. Findings show that urban Malaysians function within social networks that are racially, culturally and socio-
economically heterogeneous, interacting with all major groups in Malaysian society, including neighbours. For the vast
majority, however, the observed degree of network diversity is medium to low. The analysis also suggests that social

network diversity is no indication of the closeness or importance accorded to the social relationships involved.

Keywords: diversity, Malaysia, race, social network, urbanisation
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Abstract

The Islamic unit trust funds have experienced significant growth over the last decade. This high growth refers to the
uniqueness of the Islamic unit trust investment which provides several advantages as well as diversification of assets
investment that confirm to the Shari‘ah principles. Even though, the unit trust industry witnessed high growth in
portfolios size, performances and regulations, however, still there is insufficient understanding of various aspects of the
industry such as the lack of information on the funds’ unit price behaviors and their trend in the long-term investment. In
addition, investors prefer to invest mainly in the equity unit trust fund with the objective of long-term investment through
the capital appreciation. The purpose of this study, therefore, is to investigate the long-run relationship between the
chosen macroeconomic factors and the NAV of the Islamic equity unit trust funds as well as the effect of the (2007-2008)
global financial crisis on the performance of Islamic equity unit trust funds and their unit prices. The study utilized Vector
Autoregression (VAR) framework in order to analyze this relationship over the period January 2006 to December 2012
using monthly data. The results of the investigations confirmed that the selected macro-economic variables do share long-
run relationship with the NAV of the Islamic equity unit trust funds in the Malaysian capital market. Thus, a successful
innovation of the relationship between the funds NAV and the selected macroeconomic variables will assist the entire
interested group, such as, investors, management of the funds, government agencies, industry players and policy makers
to estimate the future trend direction of the NAV and accordinglydecide on the operational, managerial, and sustainable

growth decisions.

Keywords: Islamic Unit Trust Funds, Macroeconomic Variables, Malaysia
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Technology Management Competencies and Job Satisfaction of Pakistani
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® Department of Library & Information Science University of Peshawar, Pakistan
b Accounting Research Institute, MARA University of Technology, Malaysia
“ Faculty of Information Management, MARA University of Technology, Malaysia

Abstract

This research study examined the relationship of TMC with JS of librarians performing in the selected universities of
Pakistan. A sample of 225 Pakistani university librarians was used to test the relationship of four dimensions of technology
management competencies with general job satisfaction. Findings indicated a significant and positive relationship of all
variables of TMC with JS of librarians performing in the selected universities of Pakistan. Results further showed
information assurance and security skills as the strongest predictor of JS while library content management system skills as
the weakest contributor of JS. Our results are consistent with the previous findings and with the notion that provisions of
technological skills predict workers' satisfaction, commitment, performance and successful productivity. Technology
management competencies play a significant role towards librarians 'performance and may be used to enhance their job

satisfaction. This research broadens the scope of these two constructs towards librarianship.

Keywords: skills, competencies, technological skills, job satisfaction, university librarians, Pakistan
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®Faculty of Law, Accountancy and International Relations, Universiti Sultan Zainal Abidin,
Gong Badak Campus, 21300 Kuala Terengganu, Malaysia.
bFaculty of Law,University of Malaya, Kuala Lumpur, Malaysia

Abstract

Elder abuse is a social problem. In some countries, it had affected significant numbers of the elderly persons. Even though
the subject of elder abuse has gained prominence in the past two decades, local information on this subject is scarce. Elder
abuse is seldom reported, thus hidden from public. The elderly victims are unlikely to report on their own families. This
study aims to explore the experience of domestic abuse among Malaysian elderly. An in-depth interviews were conducted
involving a total of 10 elderly residents of Seri Kenangan Home, Pengkalan Chepa, Kelantan, aged 60 years and above.
Each interview was carried out for an average of 15 to 30 minutes and discontinued when a saturation point was achieved.
During the interview process, the characteristics and the physical situation of the elderly was observed. The findings
revealed that majority of the elderly had experienced one of more types of abuse. The most reported abuse was emotional
and financial abuse. The main perpetrators are children and intimate partner. The elderly victims possess similar
characteristics. It was observed that majority of the victims are having physical disabilities and suffering one or more types

of chronic diseases.

Keywords:abuse, elderly, neglect, risk factor, perpetrator.
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Abstract

Abuse of the elderly is not a new issue at the international level. It is seen as a serious social problem that is a growing
concern. A number of countries have enacted specific legal mechanisms to address and prevent the problem. In Malaysia,
the abuse of the elderly is recognized as a form of domestic violence. The legislation dealing with matters pertaining to
domestic violence is Domestic Violence Act 1994 (Act 521) which is to be read together with Penal Code. The Domestic
Violence Act (DVA) becomes the main legislation which gives protection and provides civil remedies to the abused victims
while the Penal Code concerns with penalizing the abuser. Despite the growing literature on the issue of elder abuse in
Malaysia, little has been written on the legal protections offered by the DVA to the elderly victims. This paper aims to
explore the adequacy of civil remedies given to the abused elderly as provided for under the DVA and further analyses on

the adequacy and suitability of the Act in protecting the elderly victims from abuse.

Keywords:abuse, elderly, law, protection, Domestic Violence Act 1994 (Act 521)
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Abstract

The main objective of this study is to obtain students’ attitude towards their smartphones and factors contributing to their
attitude. The second objective is to determine how university students use smartphones in their daily lives. Data was
obtained qualitatively via university’s students short essays of approximately 350 - 500 words. Twenty five students took
part in the study. Results from the study indicate that the theoretical basis explaining acceptance and use of smartphones
among university students are found not only in technology acceptance model (TAM) but include affordance theory. The
students generally have positive attitude towards their smartphones and integrate them seamlessly into their daily lives.
Reasons explaining their positive attitude are usefulness, ease of use, enjoyment and affordances of the smartphones.
Attitude of the university students towards their smartphones is also influenced by the design and the multi-functions
features available other than communication purposes. The students use smartphones for personal assistance, social
networking, search for information and learning purposes as well as establishing their personal identities and creativity.
Results from the content analysis also indicate that the students not only realize the possibilities of smartphones but

aware of the constraints as well.

Keywords:affordances, online learning, smartphones, technology acceptance model (TAM).
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Abstract

The emergent new technologies, particularly the evolution of information technology plays a significant role in many
aspects of tourism industry. Lately, social media applications have revolutionized communication in hospitality and
tourism industry. Review of the current literature revealed that previous studies have examined the role and use of
information technology in tourism and hospitality, but still there is a lack of study to reveal how social media promote
knowledge sharing processes. To this end, the authors review extant related articles in knowledge management in tourism
and hospitality. The purpose of the present study is deep understanding of knowledge sharing in social media in tourism
and hospitality sector. Specific concentration is on integration of tacit knowledge sharing during pre-travelling decision
making. Finding of this study contributeto researchers, organizations and policy makers in hospitality and tourism

industry.

Keywords:knowledge sharing, social media, tacit knowledge, pre travelling processes, tourism
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Abstract

Employee wellness at worksite is deemed relevant and significant especially in human service organisations particularly in
to intense pressure conditions at the workplace that continuously falter employee wellness. Gradual wellness fluctuation
among human service employees would severely tarnish individual performance as well as organisational performance.
This research looks into the law enforcers’ wellness despite working under work stress and workplace stress circumstance.
An assessment of The Five Factor Wellness (5F-Wel) of Myers and Sweeney (2005) is performed to measure the law
enforcers’ wellness. The aim of this research is to propose a reliable and valid Malaysian version of 5F-Wel. Ninety-one
items of 5F-Wel are translated into Malay. Data was collected from frontline prison warders. Exploratory factor analysis
and confirmatory factor analysis were performed. Results indicated adapted items possess fitting internal consistency and
validity.

Keywords:Employee wellness, Five factor wellness, 5F-Wel, Reliability, Validity
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Abstract

One of the claims that may be made against the deceased’s estate is the claim by the surviving spouse for a fair share in the
matrimonial assets acquired by parties during their marriage by their joint efforts. Whilst there is a clear provision on the
right of the spouse to claim for a fair share in the matrimonial partnership upon divorce, the written law is silent on such a
claim to be made upon death. As for the Muslims, a claim to matrimonial assets upon death is allowed based on the
practice of the Syariah Courts which has recognised for such a claim to be made not only by the surviving spouse but also
by the former spouse and estate beneficiaries. With regards to the non-Muslims, it is an established law that such a claim
is only allowed to be made upon divorce, and not death. Hence, one question that has always nagged the surviving spouse
is that; how would he or she claim for a fair share in the matrimonial partnership upon death. Thus, this paper seeks to
examine the position of such a claim from the Malaysian legal perspective and to analyse the present law and procedure
for the purpose of such claim. The paper also aims to identify the possible method to claim for a fair share in the
matrimonial assets for the non-Muslims under the law of contract and also under the law of trust. This paper employed
the doctrinal analysis by examining the existing primary and secondary materials including statutory provisions as
provided by the Islamic family law statutes and the Law Reform (Marriage and Divorce) Act 1976, case law and other legal

and non-legal literatures relating to such claim.

Keywords: Matrimonial assets, Malaysian Law, Surviving spouse, Law of Trust, Deceased’s Estate.
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Abstract

This study aims to explore the influence of the board of directors’ characteristics on corporate social responsibility (CSR)
disclosure of Islamic banks operating in Gulf Cooperation Council (GCC) countries. A sample of 53 Islamic banks was
collected from five GCC countries in 2008. An ordinary least square regression is used to examine the relationship
between CSR disclosure and board of directors’ attributes. The results indicate that there is no significant relationship
between selected board of directors’ characteristics (board size, board composition, and CEO duality) and CSR disclosure.
The results of board size and CEO duality are consistent with the Islamic viewpoint, while board composition is not. This
study suggests the need for improving the current practice of corporate governance for Islamic financial institutions by
imposing additional constraints on the board of directors’ characteristics. The findings of this study are useful for policy
makers in evaluating the present corporate governance standards and whether these requirements are sufficient for users
of CSR information, such as investors in making investment decisions. This is the first CSR study on Islamic financial
institutions using a legitimacy theory to fill the gap in the literature regarding the influence of the board of directors’

attributes on CSR disclosure by Islamic banks.

Keywords:Islamic banks, corporate governance, board of directors’ characteristics, corporatesocial responsibility

disclosure
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Abstract

In discussing India’s Myanmar foreign policy, we need to first have an understanding about India’s psyche concerning the
Asian region as a whole. Since its independence in 1947, India had been using the Ghandhian-Nehruvian philosophy of
non-violence and peace in its relations with Myanmar and other Asian countries. India’s engagement with Myanmar was
based on its idealistic self-conception as a major and civilised power from geographical and cultural perspectives,
promoting peace, non-alignment, and democracy. India tried to promote democracy in Myanmar by becoming a staunch
supporter of pro-democratic movements in Myanmar, financially and logistically after 1988. However, India’s democratic
stance in Myanmar is seemed to be having an interesting pattern, as since 1993 onwards India established a close
relationship with the military government of Myanmar because of India’s own economic and geo-strategic interests.
Theoretically, this foreign policy phenomenon in India-Myanmar relations is looked upon from a “modified structuralism”
perspective. Similarly, this theory argues that foreign policy decision makers of a state or government operate in a ‘world
of sovereign states seeking to maximize their interest and power’ but under some conditions choose to transcend
‘individualistic calculations of interest.’

This article is trying to look into how “modified structuralism” is used to best explain India’s foreign policy behaviour

towards Myanmar.
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Abstract

Low level of Japanese language literacy in Malaysia and no proper translation to either English or Malay language on the
products’ labelling can deter the potential customers from purchasing the Japanese food products due to lack of
understanding. However, there is limited empirical validation on the differences in the purchase intention of Japanese
food products among different groups of customers in Malaysia. Thus, the main aim of this study is to determine whether
there is any difference in perceived Japanese food products purchase intention between different groups of potential
purchasers. A comparison was made between those who understand and do not understand Japanese language in their
intention to purchase Japanese food products. In total 199 usable responses from university students were collected
through questionnaire survey and analysed using independent sample T-test analysis and one-way analysis of variance
(ANOVA). The results from independent sample T-test revealed that there was no significant difference between gender
in the purchase intention of Japanese food products. However, there was a significant difference between groups with and
without Japanese language learning experience in the purchase intention of Japanese food products. One way Anova
result also showed a significant difference in the purchase intention of Japanese food products among the groups which
did not study Japanese language and with those enrolled in Japanese language classes at the university. However, there
was no siginificant difference in Japanese food products purchase intention between different levels of Japanese language

proficiency groups.

Keywords:Japanese language, translations, product labelling, food products, purchase intention.
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Abstract

This study investigates the teachers’ perceptions of barriers to using Information and Communication Technology (ICT) in
secondary schools in India. Even though the progress of ICT for teaching is growing, very few studies address ICT
particularly regarding secondary schools in India. This study has reviewed the existing literature pertaining to ICT in
secondary schools and has analysed barrier factors in relation to secondary schools in India. A 10-item questionnaire was
administered to 749 secondary school teachers in India. Results from the study shows that lack of funding, lack of ICT
integration and lack of connectivity were found to be most critical barriers to the use of ICT in secondary schools. Three
barrier-factors were extracted: lack of support, lack of ICT infrastructure and lack of motivation and self belief from factor

analysis.

Keywords:Information and Communication Technology (ICT); Secondary Schools; ICT Barriers
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Abstract

The usage of Information Communication Technology (ICT) in secondary schools is a catalyst for radical change in
secondary education. The most important prerequisite for the usage of ICT is the availability of infrastructure and
presence of abundant ICT facilities in the school. This study assesses the availability of ICT infrastructure in secondary
schools in India. A questionnaire is administered to 100 secondary schools in India. Results from the study showed that
some schools are well equipped with ICT infrastructure while others are not due to a myriad of reasons. It is also evident
from the study that there is a significant difference between urban schools and rural schools with regard to availability of
ICT facilities. Similarly there is a significant difference between CBSE schools and state board schools with regard to
availability of ICT facilities. It was found that ICT infrastructure is very limited in small sized schools as compared to large
sized schools. It was also evident from the study that government schools are lacking ICT infrastructure as compared to
private schools. This indicates that availability of ICT infrastructures significantly vary as per school characteristics such
as school ownership, board of education, school location, and school size. Hence It is recommended that government must
ensure adequate computers and internet connectivity across the country especially in rural schools to facilitate ICT based

education.

Keywords:Information and Communication Technology (ICT); ICT Facilities; Secondary Schools.
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The Determinants of Intellectual Capital Disclosure: A Meta-Analysis Review

Shamsul Nahar Abdullah®, Fatima Abdul Hamid b, Chaabane Oussama Houssem Eddine®,Dewan Mahboob Hossain®
*Ynternational Islamic University Malaysia

Abstract

The study examines the relationship between the corporate disclosure on intellectual capital and five firm characteristics
namely size, leverage, profitability, age and industry type. The research uses a meta-analysis technique by taking 19
articles published between 2003 to 2013. In this way, this study integrates and accumulates the findings of prior studies.
The research finds a significant relationship between intellectual capital disclosure and the independent variables: size,
profitability and industry.

Keywords: Disclosure, Intellectual Capital, Meta-analysis.
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Balance Scorecard: Translating Corporate Plan into Action. A Case Study On
University Of Kelaniya, Sri Lanka.

S.A.C.L. Senarath *& S.S.J Patabendige °
®Dept. of Commerce & Financial Management, University of Kelaniya, Sri Lanka
bDept. of Marketing Management, University of Kelaniya, Sri Lanka

Abstract

The main objective of this paper is to suggest Balanced Scored Card (BSC) techniques to support the university corporate
plan implementation process in the Sri Lankan universities. Universities have formulated their corporate plans mainly
based on SWOT analysis. This study carried out selecting the University of Kelaniya (UOK) as a case study following the
triangulation method and found three major shortcomings in its planning: firstly, certain important stakeholders are not
adequately considered; secondly, plan objectives have not been communicated properly to the lower management levels;
and thirdly, there are inconsistencies between the planned objectives and the requirements of faculties mainly due to
budgetary constraints.

The BCS methodology was employed as a strategic management tool to examine degree of translating strategy and
objectives into actionable goals and initiatives, extent of communicating strategy and strategic objectives throughout the
organization, level of setting achievable targets and the process of achieving them looking at course-and-effect
relationships, extent of performance achieved and the level of feedback.

The final outcomes of the study are: 1) designing a framework to make efficient the strategic planning for the period of
2014-2018 and 2) proposing a strategy map for corporate plan implementation making some alterations to the original
BSC concept with the view to customize the framework suited to the university. Finally, the framework and the strategic
map proposed by this study are recommended to be used in their corporate plans as a visual aid in the planning,

communicating and resource allocation for the University system in Sri Lanka.

Keywords: Corporate plan, Strategic management, Balance Scorecard, Cause-and-effect relationship, Strategy maps, and

Performance evaluation.
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Jurisdiction and Prosecution of Halal Related Matters in Malaysia: Challenges
and Prospects

Che Rosmawati Che Mohd Zain®, Suhaimi Ab Rahman®, Zahira Mohd. Ishan®,
®Putra Business School, Universiti Putra Malaysia, 43400 Serdang Selangor Malaysia
|[’Faculty of Economics and Management, Universiti Putra Malaysia, 43400 UPM Serdang Selangor Malaysia
“Faculty of Economics and Management, Universiti Putra Malaysia, 43400 UPM Serdang Selangor Malaysia

Abstract

Malaysia is planning to be a global halal hub country in the near future. However, it must be noted that administration of
halal related matters in this country is yet to be an efficient one especially when it comes to legal issues. Indeed, there are
some legal issues of halal related matters which are pertinent to be reconsidered in terms of their effectiveness and
comprehensiveness for the halal legal regime for instances the issues of regulations, enforcement, prosecution, jurisdiction
and punishment for halal related matters and infringements, respectively. This paper explores the conceptual arguments
of two legal issues, namely prosecution and jurisdiction, particularly its challenges and prospects in strengthening halal
related matters in the country. This paper then discusses an overview of incomprehensiveness of prosecution and
jurisdiction issues in administering halal related matters in Malaysia. This conceptual paper highlights a number of factors
that could improve the jurisdiction and prosecution of halal related matters in the country and makes recommendations

for future research.

Keywords: halal, jurisdiction, prosecution, halal governance, halal agencies, administration of halal, halalan toyyiban
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The Internal Control System Effectiveness in Medium Sized Worker
Cooperative

Shamsul Anuar Abd Rahim %, Anuar Nawawi ®, Rohana Othman ©
®Accounting Research Institute, Universiti Teknologi MARA Shah Alam, Malaysia
bFaculty of Accountancy, Universiti Teknologi MARA Shah Alam, Malaysia
‘Accounting Research Institute, Universiti Teknologi MARA Shah Alam, Malaysia

Abstract

Cooperative movements in Malaysia started in 1922 with 9 cooperatives and as at end 2013, the number has grown to
10,914 with 7.61 million members across the country. Their shares and assets are currently worth RM12.8 billion and
RM107.9 billion respectively (Malaysian Co-operative Societies Commission, 2014). An initial screening process in a
medium-sized workers’ cooperative saw some unofficial complaints received from the members. The complaints included
unsatisfactory monthly statements for the members' savings and share transactions and ineffective communication on
financial statement and information on members' fund balances. The situations prompted issues being raised on the
effectiveness of the internal control system in the organization. Furthermore there is doubt on whether the current
management policy and administrative tools used by the cooperative are sufficient. This study therefore attempts to
identify, evaluate and analyze the workers’ cooperative current internal control system’s effectiveness in terms of data
integrity.A case study was conducted on an established workers cooperative incorporated at the end of the 1980s in Kuala
Lumpur. The workers cooperative has been in operation for more than 20 years, generating encouraging profits for its
members and announced lucrative yearly dividends. This workers cooperative was selected due to its financial capability to
incorporate IT in their activities. The cooperative management team consists of non-members, led by a General Manager
who is a member of the cooperative. This study does not disclose the identity of the cooperative. As a pioneer workers
cooperative in providing financial assistance, the cooperative aims to be included among the Top 100 cooperatives in
Malaysia. Data interrogation techniques will be used to gather soft data on the workers cooperative and it will be analyzed
to determine the accuracy and the completeness of the data maintained by the staff. Data comparison will then be
conducted in comparing data taken from the company with data taken from the third parties reports.Data integrity test
was conducted after gathering all files on the membership data and the result shows material discrepancies exist.
Furthermore, there are loopholes in the administrative tools as the computerized system report for verification is not
available. This means that there is no time and date control and transactions can easily being backdated and deleted.
Interviews revealed that the cooperative’s staff did not have the capabilities and the experiences to develop an effective and
efficient internal control.In general, cooperatives in Malaysia currently have not reached the standardsof other developed
countries such as Korea and Japan in terms of internal control effectiveness. Ineffective internal control creates huge risks
and is a critical component for a credit provider which in this case is the workers cooperative. The existing administrative
tool used by the workers cooperative failed to overcome the ineffective internal control. The discrepancies discussed have
resulted in the data integrity problems. Controls must therefore be established in a written form such as a SOP, approved
and accepted by the directors and finally communicated and upheld by the management who then execute in the overall

organization.

Keywords:internal control, data integrity, cooperative
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Determining the Types of Training and Development Supports for Expatriates

Dayang Nailul Munna Abg Abdullah ?, Cheam Sheue Jin °
®Faculty of Business Management, Universiti Teknologi MARA, Puncak Alam Campus, Selangor, Malaysia
|[’Faculty of Cognitive Sciences & Human Development, Universiti Malaysia Sarawak, Sarawak, Malaysia

Abstract

Providing appropriate training and development opportunities to expatriates are necessary in ensuring the success of
international or overseas assignments. The aim of this study was to find out the types of training and development
supports provided to the expatriate prior to the departure, after arrival, and upon repatriation. This study used qualitative
approach in order to gather the valuable views from four human resource practitioners with regards to training and
development porgrammes offered by the compnaies. The findings revealed that many companies provide the relocation
supports, language training, cross-cultural training and orientation to the expatriate and his or her family members before
assignment and after arrival to enhance their adaptability and familiarization to the host country environment, culture, as
well as to reduce the culture shock effect. These trainings help them a lot in adjusting themselves successfully to the new
environment. In addition, some informants mentioned about the importance of having local mentor to facilitate
expatriate’s learning and adaption. As a conclusion, any companies could consider these findings in determining the types

of training and development supports that are suitable for expariates and their family members.

Keywords: training, development, expatriate
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Climate Change and Global Warming Discourses and Disclosures in the
Corporate Annual Reports: A Study on the Malaysian Companies

Nik Nazli Nik Ahmad °, Dewan Mahboob Hossain °
?International Islamic University Malaysia, Malaysia
® International Islamic University Malaysia, Malaysia

Abstract

The main objective of this article is to conduct an analysis of the climate change and global warming discourses and
disclosures in the annual reports of the companies of Malaysia. In order to fulfill this objective, the research has examined
79 companies that have disclosed some issues on global warming. These companies are listed in the main list of Bursa
Malaysia and all these annual reports were of the year 2012. The study concludes that though climate change disclosure is
not mandatory for the Malaysian companies, even then they are disclosing some of these issues. But this kind of disclosure
is still at its introductory stage. The inclusion of climate change issues in the corporate narratives has introduced some new
discourses in the corporate environmental disclosure practices. Companies are giving more emphasis on the disclosure of

issues like ‘energy efficiency’ and ‘air pollution’.

Key Words: Climate change, Global Warming, Malaysia, Corporate Reporting, Annual Reports.
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‘Department of Accounting and Finance, Universiti Teknologi Malaysia, Johor Bahru, Malaysia

Abstract

The term ‘intellectual capital’ (IC) may sound unfamiliar to the wider public. However, IC has started to cast greater
attention in the corporate world. IC is an intangible asset which is very much associated with development of strategic
decision and corporate performance. With the endless challenging business environment and complicated electronic
transactions, IC is argued to act as a vital essence for companies to innovate thus drives business sustainability. The
ultimate aim of this study was to determine the perceptions of corporate managers whether IC is acknowledged and
managed towards improving performance, be it financial or non-financial performance. A questionnaire survey was
distributed to the head of internal audit of Malaysian public listed companies. Questions tapping on human capital,
structural capital, relational capital and spiritual capital were included. Data were analysed using inference analysis
method including ANOVA, t-test and regression. Findings revealed that although IC does exist although not much of IC
management is sought in the companies, nevertheless the practice is in place. Results also demonstrate that relational
capital emerged as the most influential IC component on corporate performance, while human capital ranked the last.
This is an obvious indication that IC is well in fact has developed within Malaysian companies and become an important

source to business performance which is consistent with the resource based view theory.

Keywords:human capital, intellectual capital, performance, relational capital, spiritual capital.
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Is Job Satisfaction a Moderator or Mediator on The Relationship Between
Change Leadership and Commitment To Change?

Dharmayati Bambang Utoyo °, Wustari L. Mangundjaya ® Permata Wulandari, ¢
®Faculty of Psychology Universitas Indonesia, Depok, Indonesia
b Faculty of Psychology Universitas Indonesia, Depok, Indonesia
¢ Faculty of Economy Universitas Indonesia, Depok, Indonesia

Abstract

Purpose — The purpose of this paper is to investigate the mediating effects of job satisfaction on the relationship between
change leadership and commitment to change in the Indonesia’s Public Owned Companiessetting.
Design/methodology/approach — Data were gathered from 539 State-Owned Enterprise employees. Data were
collected using questionnaires about job satisfaction, change leadership, commitment to change. Descriptive analysis were
reported followed by factor analysis, reliability analysis, pearson correlation and hypotheses testing using hierarchical
multiple regression.

Findings —The results shows as follows: On the first stage, the result shows that Change Leadership has significant
impact to Commitment to Change variable, based on the second stage, Change Leadership has significant impact to job
satisfaction. In the third stage, regression process can not be done alone from Job Satisfaction to Commitment to Change
but must involve Change Leadership variable. Based on this, Job Satisfaction can be reagrded as mediation variable
between Change Leadership and Commitment to Change. The results also show that path coefficient value from Change
Leadership to Commitment to Change has decreased after job satisfaction variable mediating the relationship between
them.. Possible causes and implications for managers are also discussed.

Originality/value — The paper contributes to the existing pool of knowledge on the relationships among job satisfaction,
change leadership and commitment to change. Different aspects of these variables were tested, so as to provide a wider

and more comprehensive understanding of the factors that affect organizations and employees.

Keywords : job satisfaction, change leadership, commitment to change, Indonesia.
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Developing a Model for the Antecedents of Organizational Commitment and
Turnover Intention of Academics in Malaysia

Tek-Yew Lew
Curtin University Sarawak Malaysia, Miri, Sarawak, Malaysia

Abstract

This paper aims to develop aconceptual model to examine whether the selected three HR practices, namely pay level
satisfaction, career development opportunities and work-family support influence the academics’ level of perceived
organizational support (POS) in the new context of academics working with private institutions of higher learning in
Malaysia. It includes the direct and indirect effect of POS on affective organizational commitment and turnover intention
through mediators such as felt obligation, trust in management and professional commitment. = The paper provides a
brief overview of the Social Exchange Theory and the Organizational Support Theory which form the theoretical
background of this proposed study. This is followed by a discussion on the importance of creating a team of committed
academics working with private higher education institutions in Malaysia. Next, the problem statement section will
highlight the lack of studies that examined the effects of HRM practices on affective commitment via the social exchange
perspective of commitment in private universities that have adopted the managerial identity. = General and specific
research objectives to respond to the research problem will be presented The major theoretical and practical

contributions of this study will also be highlighted and discussed.

Keywords: Perceived organizational support, HR practices, Malaysia
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Dealing with Shares on a Shareholder’s Death: The Plight of the Deceased’s
Personal Representative

Akmal Hidayah Halim ®, Wan Noraini Mohd Salim b, Halyani Hassan ©,
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® Assistant Professor of Ahmad Ibrahim Kulliyyah of Laws, lUM,Gombak, Kuala Lumpur
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Abstract

Where a shareholder of a company dies, the right to his interest in the shares will pass to his estate beneficiaries.
Nevertheless, before such process could take place, the shares would legally vest in the deceased shareholder’s personal
representative via transmission of shares. Undeniably, the most serious impact affecting the estate beneficiaries is the fall
in the current value of the shares between the death of the shareholder and the receipt by the estate beneficiaries. Hence,
the personal representative is highly required to act expeditiously in order to minimize any loss in share value. This paper
aims to examine the extent of the personal representative’s duties in dealing with the shares prior to the estate
distribution. This paper also seeks to analyze the liabilities of the personal representative together with the available
options to the estate beneficiaries with regards to their entitlements to the shares. The study adopts the doctrinal analysis
by examining the existing primary and secondary materials including statutory provisions as provided by the Probate and
Administration Act 1959 and the Companies Act 1965, case law and other legal and non-legal literatures relating to the
duties and liabilities of the personal representative in dealing with the deceased’s shares. It is found that the estate
beneficiaries’ rights to the shares are restricted and subject to the Memorandumand Articles of Association of each
company. As for the personal representative, he stands vulnerable to be sued for civil liability for the loss arising from
hisfailure to promptly realize and convert the shares, or charged for criminal offences in cases where he wastes or converts

the shares to his own personal use.

Keywords:Shareholder’s Death, Transmission of Shares, Estate Distribution, Personal Representative, Malaysian Law
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Influence Quality of Sharia Knowledge and Implementation to Profitability of
Sharia Micro and Medium Finance Institutions in West Java — Indonesia

Dr.Im
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Abstract

Sharia finance institutions such as Bank Financing Sharia, Sharia Cooperative, and Baitul Maal wa Tamwil (BMT) is
currently growing rapidly. The development of Sharia finance institutions unfortunately face many obstacles or problems.
One of the obstacles is lack of human resources with high quality in the understanding and application of Sharia
economics. Though Sharia finance institutions will be better in performance and able to grow rapidly if it is supported by
the human resources in the field have the ability to consciously run sharia and sharia principles. Indicators of performance
success and progress can be seen from the financial statements at the end of the business period. The purpose of this
research was to determine how the quality of the knowledge and application of human resource sharia Sharia finance
institutions, and how to influence the quality of the knowledge and application of sharia Sharia finance institutions to
profitability micro and medium enterprises in West Java. This research used 30 sharia finance institutions respondents as
research samples. There are three variables were appointed, namely: quality knowledge and application of sharia sharia as
the independent variable, profitability (ROA) as the dependent variable. The method of analysis used in this research is a
descriptive analysis and logistic regression analysis. The results of this reseach indicate that partially or simultaneously

understanding and implementation of sharia has no effect on the profitability of sharia financial institutions.

Keywords: Human Resources, Sharia Economics, Sharia Financial Institutions
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Abstract

Over the past 2 decades, wine sales of the leading traditional wine producing countries (France, Italy and Spain) have
faced increasing international competition. Sales have been eroded by encroachment from other beverages, changing
lifestyles, demography, increased production of other European producers and the economic crisis. Conversely, French
wine export has begun to increase with estimates for 2013 at 7,835 million Euros (OIV, 2014; XERFI 700, 2014). This is
due to wine consumption increasing in the USA and China, two of the main export markets for France (De La Chesnais,
2013; Julien, 2013).

Business strategies appropriate of large scale wine producers from France, Italy and Spain, have been much studied and
written about. In sharp contrast, little has been said about the strategies appropriate to smaller producers facing similar
issues (Remaud et al., 2004; Coelho & Rastoin, 2006). This paper intends to contribute to the paucity of literature about
small wine producers’ export strategies. It therefore analyses the current situation in the South West of France, taking as
example small independent wineries in Jurancgon, a little known wine region nestled at the base of the Pyrenees
Mountains. This paper therefore examines small wineries’ strategies for exporting to China and details an empirical study
of independent wine producers in Jurangon and suggests areas for further research.

The main findings point to the lack of a clear export strategy for small wine producers such as the Jurancon wine
producers. Due to a lack of experience and knowledge of the Chinese market, most small wine producers did not see much
potential and until recently were able to sell all of their production to the French market and did not need to investigate
export possibilities. However, more recently, through an increasing demand for French AOC wine from the Chinese
market, and other foreign markets, they have started to look at ways to produce more to be able to satisfy some of the
demand.

As their export intentions are still in their initial stages, there are many complexities that still need to be researched before
a clear strategy can be defined. However, some small Jurancon wineries are actively involved and are far ahead in the

process of developing a strategy for export.

Keywords: French Wine, International Strategies, Chinese Market.
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Time Series Analysis of Inward Foreign Direct Investment Function in

Malaysia

Mohamed Ibrahim Mugableh*
Department ofFinance and Banking Sciences, Irbid National University, P.O Box: 2600-Zip Code: 21110, Jordan.

Abstract

Using unconditional error correction approach, this article investigates equilibrium relationships between foreign direct
investment inflows and their determinants (i.e., broadest money supply, consumer price index, exchange rates, gross
domestic product, and trade). The time-series data are based on annual figures during the period (1977-2012),
establishing a finite sample size of 36 observations. The empirical findings reject the null hypotheses of non-stationary
and no co-integration between the series. In addition, the results show that exchange rates, gross domestic product,
broadest money supply, and trade have positive impact on foreign direct investment inflows. Vital recommendations
based on these results would contribute to the policy debate on the benefits of foreign direct investment in Malaysia.
These findings could lead to further research question that seek answer. For example, future work could add more

variables to the function of inward foreign direct investment, such as unemployment and energy prices.

Keywords: ARDL; FDI Function; Malaysia.
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Mohd Noor Azli Ali Khan ®
® Department of Accounting and Finance, Faculty of Management, Universiti Teknologi Malaysia, 81310 UTM Johor
Bahru, Johor, Malaysia

Abstract

This research analyses the issues of the level of internet financial reporting (IFR) of the companies listed in Bursa
Malaysia. According to a comprehensive review, the evaluation of IFR will be separated into two dimensions which are
content dimension and presentation dimension. The items in the dimensions are based on the perspective of overall
preparers and users. Based on the research findings, the level of IFR started from 56.43 to 87.14 per cent. The level of IFR
of content dimension ranges from 57.78 per cent (52 items) to 95.56 per cent (86 items). The IFR presentation dimension
ranges from 48.00 per cent (24 items) to 82.00 per cent (41 items). The findings also showed that the overall level of IFR
listed companies in Bursa Malaysia were considered good. These outcomes make an incremental contribution to the
existing literature by providing useful insights into our knowledge of current practice of IFR especially for emerging

markets like Malaysia. The implications of the research findings and future research have been discussed.

Keywords:content, presentation, preparers, users, internet financial reporting (IFR), Malaysia
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The Effect of Ethical Orientation and Moral Intensity
On Future Auditors’ Ethical Judgment
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Abstract

Several highly publicized financial disasters in the past decade have brought into question the auditors’ integrity and
credibility especially related to their ethical judgment. More specifically, misconduct of auditors, has drawn significant
attention to the importance of ethics and integrity in public accounting. As a result, accounting firms have taken actions to
re-establish credibility within the profession. In the wake of the aforementioned accounting scandals, many authors have
argued that ethics education should start early in an auditors career, even before joining the profession. Noting the
importance of moral intensity construct and ethical orientation dimensions in shaping the auditors’ ethical judgment, this
current study provides further evidence by investigating these two variables on future auditors’ ethical judgment. The
Structural Equation Modeling (SEM) technique is used to silmutaneously analyze the data as to establish a behavioral
model of future auditors’ ethical judgment. The findings showed that the moral intensity and ideologistic ethical
orientation influences the future auditors’ ethical judgments, but not the relativistic ethical orientation. Implications of the
findings and future research are discussed in the paper. The findings could contribute to the existing literature on ethics

within the academic curriculum and, in particular, to accounting ethics in Malaysia.

Keywords:Accounting ethics, education, moral intensity, ethical orientation, auditing students.

t"h.‘:,;;: GATR I

Page 5 2

PRISE

"%anmgm & Teecarck



Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

Measurement Model for Leadership Skills using Confirmatory Factor Analysis
(CFA)
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Abstract

The aspect of leadership is one of the attributes which is highly sought after in an organization and is regarded as one of
the essential elements to ensure the success of an organization. Leaders are required by organizations to bring change to
the status quo, to create a vision, to inspire its members and to contribute to work satisfaction among employees through
the creation of a conducive working environment. The aspect of leadership is a main choice for employers in different
sectors in recruiting new employees. The purpose of this research is to measure the validity and reliability of the
instrument for measuring leadership model. The research instrument involves 79 items and a 5 point scale was used in
this study. This instrument was administered to 357 respondents (pilot study) and was analyzed using Principle
Component Analysis (PCA) to obtain the dimensions for leadership. 771 respondents were utilized in the real study,
chosen at random and clustered around Klang Valley. Confirmatory Factor Analysis method (CFA) was used to certify the
basic factors produced by PCA using Comparative Fit Index value (CFI), Tucker Lewis Index (TLI) and RMSEA. The
results obtained from CFA demonstrate that the item corresponds (fit) to measure leadership. This instrument can be

utilized to develop a suitable leadership model for the use of employers and Higher Education Institutions in the nation.

Keywords: Leadership Skills, Leaders, Confirmatory Factor Analysis (CFA), Principal Component Analysis (PCA)
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|[’Faculty Business Management, IBE-Universiti Teknologi Mara, Shah Alam, Malaysia
“Faculty Business Management, Universiti Teknologi Mara, Malacca Campus City, Malaysia
dFaculty Business Management, Universiti Teknologi Mara, Malacca Campus City, Malaysia

Abstract

The modern retail experience is about more than buying products. It's about the feeling the customer gets from being in
your store, the way it makes them feel, and how it addresses the person they want to be. In today’s business arena
customers are prime asset for an organization and managing the customer relation is equally critical for the organizations.
This paper aims to address the emotional response of customers which would lead to three dimensions of emotions which
are pleasure, arousal and dominance. This research was conducted in order to observe the buying behaviour of customers
that shop at health and personal cares retail outlets. A hypothesized model which integrates two major antecedents of
health and personal cares retail stores brand was analyzed and tested rigorously using the SEM. The model was tested
using 400 usable questionnaires of adult respondents who reside in chosen urban areas in Malaysia. The study has used a
self-administered questionnaire distributed by using retail outlets intercept. The results show that socio-demographic
variables such as age, education, income level and work sector as well as modern grocery retail format, servicescape and
customer emotion experience have significant positive effect of customer engagement on health and personal cares of
retail stores brand. These findings have important implications for health and personal cares retail stores and consumer

behaviour body of knowledge.

Keywords:customer emotions, customer engagement, modern retail and health and personal care stores.
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Compliance Evaluation on CSR Activities Disclosures in Indonesian Publicly
Listed Companies

Toto Rusmantoa), Citra Williams”
®Binus Business School, Bina Nusantara University, Jakarta, Indonesia
trusmanto@binus.edu
®Binus International, Bina Nusantara University, Jakarta, Indonesia
mamanjuli2012@gmail.com

Abstract

The purpose of this research is to evaluate the compliance of the companies to disclose their CSR activities. This research
focuses on exploring Indonesian public listed companies that adopts sustainability reporting based on GRI G3.1
guidelines. This study analyzes and explores the policies, programs and sustainable cost calculation for sustainable
development of the companies. Data collected from Indonesia Stock Exchange for the year 2011 and 2012. In analyzing
data, this study uses qualitative content analysis method. The research finds that there are exactly 9% of companies that
disclose their sustainability report in 2011 and 2012. It indicates that the adoption of Sustainability reporting in Indonesia
is still low. Coal and Mining industry is the leader in term of Economic application level. Mining industries need to
contribute back to community consistently because of economic risk for not having a good relationship with the
community might cause project delays and might leads into losses (Boele, 2014). The least Economic application level is in
Financial Service industry. This sector shows little improvement and even slight decrease in the application level which
indicates that company are mostly not applied and not disclosed. Most of Financial service industry relatively placed more
emphasis on disclosing community related activities, product and customer activities and human resource
activities.Financial service industries have a better application level in the social indicators rather than environment

indicators.

Keywords:CSR, Compliance, Disclosure, Indonesia Stock Exchange
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Internal Control, Religiousness, and Profitability Performance of Islamic Bank
in Indonesia
Dr. Sri Supadmini °, Dr. Imam Subaweh °, Dr. Dharma Tintri Ediraras ©
® Sekolah Tinggi Nusa Megarkencana, Yogyakarta — Indonesia
® Universitas Gunadarma, Jakarta — Indonesia
¢ Universitas Gunadarma, Jakarta — Indonesia

Abstract

Internal Control System includes the plan of organization and all methods and policies are coordinated in a company that
aims to secure the assets, test the accuracy of the extent of reliable accounting data, improve business efficiency and
encourage compliance with the established policy of the leadership. This study examines the influence of the Internal
Control System components and religiousness to the financial performance of Islamic banks in Indonesia, examine the
role of religiousness to the influence of the internal control system components on the financial performance of Islamic
banks in Indonesia. Internal Control System consists of five components: control environment, risk assessment, control
activities, information and communication, and monitoring. Religiousness variables include aqgidah, sharia and morality.
Islamic Bank's performance is limited in effectiveness and efficiency performance is Retun on Assets (ROA).

The object of this research was conducted on Islamic Bank in Java which includes 6 provinces: Banten, Jakarta, West
Java, Central Java, Yogyakarta and East Java. Islamic banks are becoming the research sample is Bank Muamalat
Indonesia, Bank Syariah Mandiri and Bank Mega Syariah. Sample research is determined by the method of purposive
sampling Non Probability. As for the unit of analysis is a unit of work on Islamic Bank which includes the accounting
department, internal audit, information systems technology, human resources, finance, and marketing. Selection of the
unit of analysis is done proportionally and random. Primary data collection instrument using a questionnaire distributed
to the respondents and interview openly. Secondary data were obtained from annual reports, audited the period 2006 -
2010. Data were analyzed by descriptive qualitative and verification and hypotheses were tested with categorical
regression models by optimal scaling methods.

Religiousness variables moderate the influence of the internal control system variable to the achievement of ROA Islamic
Banking. Variable component of internal control system includes control environment, risk assessment, information and
communication systems, control and monitoring activity and partially religiousness variable influence on ROA shown with
significant value, 0:00 and collectively - as components of internal control systems and religiousness influence of 29.9% of
the ROA and the remaining 70.1% is influenced by factors other than the internal control system components and
religiousness. Low religiousness can increase the influence of the implementation of the internal control system of ROA
Islamic banks. This indicates that religiousness variables can influence the behavior of banks and employees to not fully
apply the principles of Islam in its operations and is oriented to the achievement of profit.

The results of this study concluded that: 1) The five components of internal control systems together and partially
influence the return on assets (ROA). 2) Religiousness strengthen the influence of simultaneous or partial internal control
system components on ROA. Implementation of the five components of SPI on the third Islamic Bank has been effective
especially for the achievement of ROA. Islamic Bank needs to improve components of information and communication,
and control activities. Further research is needed that incorporates elements of organizational culture and effectiveness of

Bank Indonesia regulation or policy relevant.

Keywords: Internal Control System, Religiousness, return on assets, and the Islamic Bank.
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Assessing Cultural Transformation from Local to Global Company: Evidence from
Indonesian PR Company

Yanki Hartijasti °, Gottfried Hotma Toar °
*Master of Management, Faculty of Economics & Business Universitas Indonesia, Jakarta, Indonesia

Abstract

Cultural transformation from local to global company as a result of merger and acquisition (M&A) had caused radical
changes in corporate culture of Indonesian Public Relations Company. Major changes in organizational structure, systems
and procedures, communication process, and management style had caused some remarkable grievances among
employees which have affected organizational effectiveness. Therefore objective of this study is to examine cultural gap
between present and preferred culture as compared to required global company culture. This study further explore
whether level of managerial competencies has accomplished required culture. Descriptive analysis of 67 non-managerial
respondents was used to examine cultural gap by using Organizational Culture Assessment Instrument and Managerial
Skills Assessment Instrument adopted from Cameron & Quinn. To assess required global company culture, analysis on
corporate mission, values, and culture statements was performed. Deeper analysis was also done by exerting personal
interviews on certain key people to enrich the findings. Results showed that although market culture was perceived as
dominant culture with tough and high pressure working environment, clan culture is still preferred by majority of
respondents who are longing for friendlier place to work. The company has not completely successful in transforming its
culture after M&A because top and middle management are still lacking competencies in managing employees to be more
competitive. It is recommended that merit-based-oriented performance management and clear communication on
rewards and benefits to accustom employees with competition should be implemented in order to motivate and transform

employees’ perception in understanding strategic direction of global company.

Keywords: Cultural Transformation, Indonesian Public Relations Company Culture, Managerial Competencies of Global

Company

t"h.‘:,;;: GATR '

Page 5 7

PRISE

"%anmgm & Teecarck



Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

An Exploratory Study on Students’ Engagement in Social Studies of Year 7

Dk Yusimah Pg Hj Amjah ?, Zolkernain Ishak b
®Sultan Hassanal Bolkiah Institute of Education, Universiti Brunei Darussalam, Bandar Seri Begawan Brunei Darussalam
*Sekolah Menengah Muda Hashim, Bandar Seri Begawan, Brunei Darussalam

Abstract

There is lack of student engagement noticeably among secondary schools. Willms, Friesen, & Milton (2009), studied that
disengagement typically becomes a concern in middle school and high school. The study involved student engagement in
the classroom, with three specific interests firstly, to look at the perception of teachers on student engagement, where
teachers conceptualized student engagement as only behavioral dimension and both agreed that cultural context is a factor
in student learning. Secondly, to look at the degree students exhibiting engaging behaviors and thirdly, to explore the
factors that affect student engagement. From the analysis, students did exhibit engagement as they were engaged to do the
activity (behavioral engagement) and excited to do a group work (affective engagement). Positive body language,
consistence focus, verbal participation, student confidence, fun and excitement play deterministic roles in conceptualizing
students’ level of engagement. Hopefully, the study will generate outcome that are beneficial to teachers to be aware on the

importance of engaging students in learning especially in Social Studies.

Keywords: student engagement, student learning, behaviours, Social Studies.
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Critical Analysis on Accounting InformationBased on Pancasila Value
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Dr. Zaki Baridwan, SE, MSi, Ak, Dr. Aji Dedi Mulawarman, SP.,MSAd

®STIE Asia, Malang, Indonesia
bBrawijaya University, Malang, Indonesia
“Brawijaya University, Malang, Indonesia
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Abstract

Accounting information assessment study is an important part in the development of accounting field. However, from the
standpoint of the concept of value, the study has been used individualistic values, which focuses on the interests of the
shareholders. Consequently, the design of accounting information generated by the study brings accounting into a one-
sided of the community groups and ignores other groups so that it encourages a gap distribution of wealth in society. From
broader perspective, Indonesian National Objectives (i.e. Social Justice for All Indonesian People), the assessment gives
serious impacts on the achievement of the Objectives.

This study offer alternative value which is derived from Indonesian Ideology, Pancasila. The research methodology used is
Harmonious Centre of General Theory of Science (Rukun Sentral Semesta Keilmuan), developed by Nataatmadja (1994),
as his interpretation to Pancasila as Indonesian National Objectives. It has three derivates, Rukun Paritas (Harmonious
Parity), Rukun Kewargaan (Harmonious Civilizations), and Rukun Keimanan (Harmonious Beliefs). The ability of
accounting information to meet the three harmonious aspects demonstrates its compliance with Pancasila.

Annual reporting is used as the object of analysis. The analysis shows that annual reporting has not met the values of
Pancasila. It is still overvalue on one aspect (quantitative economic) and undervalue on other aspects (qualitative social
and moral), and shows economic and secular accountability. Important implication of this study is strong requirement to

develop accounting field according to each nation objectives in every nation.

Keywords: accounting information value, national objectives, Pancasila value
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Critical Success Factors for Supply Chain Management Practices: Insights
from a Malaysian Automotive Manufacturer
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Abstract
Proponents of supply chain management (SCM) suggest that understanding of the critical success factors (CSFs) of SCM

practices allows firms to realize supply chain benefits which in turn promotes value creation. However, examination of
CSFs within the automotive SCM is largely neglected in the literature. The study addresses this literature gap by providing
additional insights on the CSFs of SCM practices in Malaysia particularly in the automotive industry. The study adopts a
case study method, with data collected through semi-structured interviews, observation and document reviews from an
automotive manufacturing firm operating in Malaysia. Our findings indicate that consistent with the literature, six CSFs
consisting of communication, organizational culture, top management commitment, managerial competencies, supplier
capabilities and control represent the main pre-requisites for the success of these value-creating automotive SCM
practices. Overall, the results indicated that when all these factors are effectively deployed within the case firm, positive

SCM success is experienced.

Keywords:critical success factors, supply chain management practices, value creation, automotive
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Implementation Analysis of Lecturers’ Pedagogical Competence on Student’s
Academic Achievement (Case Study at S1 Management Department,
Widyatama University)

Eriana Astuty
Business and Management Department, Widyatama University, Bandung, Indonesia

Abstract

Indonesia Law number 14 of 2005, chapter 4, article 8, regarding teacher/lecturer states that teacher/lecturer must hold
an academic qualification and competence, is certified, physically and mentally healthy, and able to achieve The National
Education Goals. Academic qualification is acquired through higher educaton, while competence refers to pedagogiscal,
personality, professional, and social competence. In this research, the writer studies about the influence of lecturer’s
competence in improving students’ achievement. Students’ achievement is measured by using cognitive, affective, and
personality factor which are expected to strengthen students’ character as independent and intelligent Indonesian youth.
The research was conducted at Faculty of Business and Management of Widyatama University, Bandung, Indonesia. The
research uses descriptive and verification method using a type of causality investigation. This research aims at obtaining
clarity regarding variable characteristics and causal relationship between the variables. Thus, the writer used multivariate
regression analysis. The research shows that if four lecturers’ competencies (pedagogical, personality, professional, and
attitude competences) are applied separately, only pedagogical competence which significantly influences students’
academic achievement. On the other hand, the other competencies which are applied separately do not affect the
improvement of students' academic achievement. Meanwhile, when four lecturers’ competencies are applied
simultaneously in the learning process, it shows a significant effect on students' academic achievement improvement of
32.1%. The remaining 67.9% is influenced by other factors which are not discussed in this study. In conclusion, lecturers
should be able to improve their pedagogical competence and other intelligences such as emotional and spiritual
intelligence in carrying out the profession as an educator and a teacher who has responsibility for students’ successes and

strengthening students character as Indonesian youth.

Keywords:Indonesia Law No. 14 of 2005, lecturers’ competencies, students achievement, Multivariate Regression
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Individual Attributes of Change Readiness: A Case Study at PT Kereta Api
Indonesia (Indonesia state-owned railway company)
Eva Hotnaidah Saragih

Core Faculty, PPM School of Management, Jakarta Indonesia,

Abstract

PT Kereta Api Indonesia (PT KAI), which until 2009 was known as a very low performance Indonesia state-owned railway
company, experienced a very significant performance improvement under the leadership of Ignatius Jonan. A qualitative
case study was done to study the Jonan’s success in implementing transformational change at PT KAI. The purpose ofthe
study were: 1) to find the individual attributes that affect the formation of positive dimension of the change readiness of
employees of PT KAI, and2) to generate a structural model of the relationship between individual attributes and change
readiness. Based on in-depth interviews and documentary information, 47 individual attributes found associated with
change readiness, which is then grouped into nine categories, namely: Life Experience, Organizational Commitment,
Psychological Capital, Transactional Leadership, Transformational Leadership, Value of Leader, Value of Follower, Trait
of Leader, and Trait of Follower. Individual attributes that most often appear at the interviews and documentary
information, in each category, are: challenging the process and modeling the way (transformational leadership);
contingent reward (transactional leadership); spiritual (life experience); hope (psychological capital), continuance
(organizational commitment), extraversion (trait of leader), conscientiousness (trait of followers), altruism (value of
leader), and courageous (value of followers). Based on the findings, proposed structural model of the relationship between
individual attributes and change readiness is constructed: positive dimension of change readiness as the dependent
variable; life experience, values of leader and follower, traits of leader and follower, and psychological capital as

independent variables; organizational commitment as mediating variable; and leadership as moderating variable.

Keywords: individual attributes, change readiness, organizational commitment, leadership
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Learning for Professional Development via Peers: A System Theory Approach
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Abstract

Learning for professional development among employees is a long debated issue. Thus, Continued Professional
Development (CPD) is critical for an organization to remain competitive and an important tool to combat ‘professional
obsolete syndrome’ among employees. Learning for professional development is derived from formal, non-formal and
informal learning. With respect to informal learning for employee development, most research merely focus on the role of
leaders or supervisors however, the role played by peers or senior co-workers towards professional development of junior
employees is still vague and less explored. Given the above context, first this paper discusses the potential of learning for
professional development via peers from the system theory lenses. Second, the paper discusses the results of an analysis of
professional development learning practices via peers in the Malaysian service-based industry. Thirdly, the challenges of
learning for professional development via peers are also be discussed. A qualitative study was employed through semi-
structured interviews with 15 Human Resource (HR) Directors and HR Managers from various sectors in Malaysian
service-based industry. This study also recommends that greater attention be given on peers or senior co-workers as one
of the rich sources of learning in the work place. It is hoped that the result of the study will enrich the discussion; add
value to the System Theory and also contributes to the existing body of knowledge in the domain of HR and Professional

Development.

Keywords: Continued Professional Development, Systems Theory, Informal Learning, Peers, Competency,

Organizational Performance, Malaysian Service-Based Industry

t"h.‘:,;;: GATR I

Page6 3

PRISE

"%anmgm & Teecarck


mailto:ksyx2fph@nottingham.edu.my
mailto:maniam.kaliannan@nottingham.edu.my
mailto:nafis.alam@nottingham.edu.my

Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

Factors Influencing Audit Fee in Good Governed Companies: An Evidence
from Indonesia

Toto Rusmantoa), Stephanus Remond Waworuntu”
®Binus Business School, Bina Nusantara University, Jakarta, Indonesia
®Binus International, Bina Nusantara University, Jakarta, Indonesia

Abstract

The primary objective of this study is to examine the factors influencing audit fee in companies which have applied Good
Corporate Governance in Indonesia. Corporate Governance is a method or way to manage, execute and control the
enterprise in accordance with the objectives set. While the Audit Fee is a fee that must be paid to the company's public
accounting firm in order to examine the company's financial statements which will be published to the public. This study
will use a sample of data from companies listed on the Indonesia Stock Exchange LQ 45 during the year 2011 and 2012.
Data will be analyzed using the model developed by Wu (2012) using multiple linear regression. The research found that
assets (companies size) significantly affect/determine audit fee paid by clients to audit firms. Whereas other factors such

as profit, business complexity and number of subsidiary are not significant.

Keywords: Audit fee, Corporate Governance, Indonesia Stock Exchange.
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Local Economic Resource Development in Indonesia: Qualitative Approach
Analysis
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*Lecturer of Faculty of Economy Universitas Indonesia
**Lecturer of Faculty of Economy University of Groningen

Abstract

This study is an international collaboration research between University of Indonesia and University of Groningen. The
aim of this research is to analyze the potential of remote areas in Indonesia and find out the important variables that
influence the key success factors of LERD (Local Economic Resource Development) Program in those areas. The sample of
survey for this research includes three remote areas in Indonesia which are Bau-Bau, Singkawang and Kupang; while the
participants are its local government, academician, private sectors, and locals who are induced to work together to improve
quality of life, create new opportunities and fight poverty. This study will use qualitative approach by conducting focus
group discussion, indirect observation, and in-depth interview to local participants. We conclude that variables influences
the key success factors of LERD in this research are: resources endowment, social capital, and local support; as
independent variables, entrepreneurial strategy as moderating variable and perceived performance as dependent variable.
Moreover, the result analysis from this study is separate into three different areas with its own characteristic with a general

model on how to develop economic region.

Keywords: Local Economic Resource Development (LERD), Indonesia, Singkawang, Bau-Bau, Kupang
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Ethical Work Climate in Organization: Effect on Role Ambiguity, Job
Satisfaction, Organizational Citizenship Behavior, and Turnover Intention
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*Lecturer Universitas Indonesia, Depok, Indonesia
**| ecturer Universitas Paramadina, Jakarta, Indonesia

Abstract

Purpose: The primary objective of this study is to examine the relationship between Ethical Working Climate on factors
affecting employees affective state and organizational commitment. The aim is to replicate recent findings in the literature
of EWC with variables of Role Ambiguity, Emotional Exhaustion, Job Satisfaction, Turnover Intention and Organizational
Citizenship Behavior. The research questions of this are :"Does ethical work climate influence role ambiguity?”,”Does
ethical work climate influence job satisfaction?”, “Does ethical work climate influence organizational citizenship behavior
negatively?”,”Does role ambiguity influence emotional exhaustion?”,”Does emotional exhaustion influence job
satisfaction?”,”Does job satisfaction influence organizational citizenship behavior?”,”Does job satisfaction influence
turnover intention?”,”Does organizational citizenship behavior influence turnover intention?”
Design/methodology/approach: The authors surveyed all professional employees within mostly financial industry in
five major cities in Indonesia with self-administered questionnaire.

Findings: There are 528 sample. Significant associations were found between Ethical Working Climate and Role
Ambiguity; Job Satisfaction and Organizational Citizenship Behavior. Emotional Exhaustion is significantly influenced by
Role Ambiguity, and both Job Satisfaction and Emotional Exhaustion are significantly affecting Turnover Intention. There
are two insignificant findings, Job satisfaction’s influence to Organizational Citizenship Behavior and Organizational
Citizenship Behavior to Turnover Intention.

Originality/value: No prior study has documented the implication of ethical working climate and its relationship with
OCB in Indonesia. The finding from this paper suggest that formally designed ethical working climate could enhance the
professional commitment and satisfaction in the job, as well as reducing turnover intention due to ambiguity of ethical

expectation within the company.

Keywords: Ethical working climate, ethical working climate, role ambiguity, job satisfaction, organizational citizenship

behavior, emotional exhaustion, turnover intention.
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Accounting Students Attitude towards the Computer, The Acceptance of the
Accounting Information System’s Course and Teaching Method

Weli
Faculty of Economics Universitas Katolik Indonesia Atma JAya, Jakarta-Indonesia

Abstract

The aim of this study is to analyze the influence of student’s attitude towards the acceptance of the Accounting
Information System (AIS) and which teaching methods are used in the AIS course. The student’s attitude towards the
computer is measured by a second order factor Confirmatory Factor Analysis consisting of the computer anxiety,
computer liking, Perceived Computer Usefulness in Workplace and Perceived Computer Importance in Workplace
dimension.

The data had been collected through a survey using questioners distributed among the accounting students at seven
private universities in Jakarta. The data analyzes were using the Structural Equation Model. The study results have
indicated that computer attitude is significantly influences the acceptance of students towards the AIS course. However,
the perception of its usefulness of the AIS course has not given an influence towards the perception of the AIS by the
students. The study results have also indicated that the many teaching methods that have been used in the AIS course are
the lectures accompanied by video shows, field studies, applying e-learning, applying the internet, and providing examples

with the computer program.

Keywords:Perceived Accounting Information System course, AIS Course Acceptance, Computer Attitude, Computer

Anxiety, Computer Liking, Perceived Computer Usefulness in Workplace, Perceived Computer Importance in Workplace.
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Sukuk Trading Contract in Secondary Market

Mohamad Heykal*
Lidiyawati *
Bina Nusantara University

Abstract:

There are some controversy in Sukuk instrument and trading mechanisms, especially in the secondary market. The
trading mechanisms for example are basis usually are dominated by bai’ al dayn concept, the concept that is against the
Islamic law. Much of the motives to adopt this concept are to attract conventional investors demand for familiarity in
trading mechanism with conventional bond.. The fact, the trading mechanism that fully complies with the shariah law and
also Islamic accounting standard would probably cause anxiety to conventional investors that comprise much of the
investors profile in this contemporary financial environment. With this research analysis , the authors try to elaborate the

concept trading mechanism to sukuk in the secondary market

Keywords: Sukuk, trading, mechanism, Islamic,
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Analysis of Comprehension Development Effort on Islamic Mortgage Product
in Indonesia and its Impact on the Development of Islamic Banking

Mohamad Heykal *
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*Faculty member at Bina Nusantara University Jakarta Indonesia.

Abstract

Islamic mortgages are now starting to be hope for consumers who want to own a home with a fixed-value margin
financing. This is different from conventional mortgages where the margins given the level of development will always
follow the rise and fall of interest rates there. Even so there are still problems that Islamic mortgages accounted for only
5% of the level of funding that exist in Islamic banking. This is because the levels of public understanding related to sharia
mortgages are still low. The small amount that will certainly have an impact on the development of Islamic banking in
Indonesia, where the latest data (2011) the market share of Islamic banking in Indonesia against national banks amounted
t0 4%. On the one hand the development of the national economy in the country can be said to be conducive and basically
be a positive impact on the development of Islamic banks Islamic banking given that many businesses rely on the domestic
economy and not much affected by global economic conditions. From this research that done it can conclude that level of
understanding from the Islamic bank staff is not the same about the Islamic mortgage product that contribute with public

understanding for that product

Keywords: Mortgages, financing, understanding
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Awakening the Conscience Inside:
The Spirituality of Code of Ethics for Professional Accountants

Iwan Triyuwono
University of Brawijaya, Indonesia

Abstract

Purpose. The purpose of the study is to formulate a holistic concept of code of ethics for professional accountants that
may escalate accountants’ consciousness to a level of divine consciousness.

Design/methodology/approach. The study utilises the logic of the concept of homo spiritus. It is a concept of a
perfect human being (insan kamil) who has a holistic consciousness. Through the holistic consciousness, the perfect
human being experiences a unity with God.

Findings. The study finds that holistic principles of the code of ethics for professional accountants include integrity,
objectivity, professional competence and due care, confidentiality, professional behavior, sincerity, love, and divine will.
They function as stepladders to guide accountants to be homo spiritus. Additionally, the study also suggests to make use
of modern approach of accountants’ certification, i.e,. certification on rational consciousness, psycho-spiritual
consciousness, and divine consciousness.

Paper Type. Conceptual Paper.

Key words. Code of ethics, professional accountant, consciousness, conscience, homo spiritus.
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Accrual Accounting Change: Malaysian Public Sector Readiness

Ruhaya Atan®, Faziyatun Mohamed Yahya”
abAccounting Research Institute, Faculty of Accountancy
Universiti Teknologi MARA
40450 Shah Alam Selamgor, Malaysia

Abstract

The federal government decision to implement accrual-based accounting in 2015 under the Government Transformation
Programme (GTP) led to major changes in public finance management. To ensure the reforms achieve the target, the
behaviour and mindset of employees must be ready. Therefore, this preliminary study will determine which dimensions
measure the readiness for change among public sector accounting personnel in Malaysia. This study also investigates any
significant difference between demographic factors (position and length of service) and readiness for change. A survey was
conducted of 119 public sector accounting personnel consisting of accountants, assistant accountant 1 and assistant
accountant 2 in respect of their readiness to adopt accrual accounting in various ministries in Malaysia. The objectives of
the study have been tested using descriptive analysis and ANOVA. The general findings show that the respondents have
positive behaviour concerning readiness for change to accrual-based accounting. However, the results show that they are
not ready to take responsibility if the accounting change fails in their area. This study proves that the demographic factors
of position and length of service are not related to readiness for change. These results are important for the government in
order to strategize the effective guidelines for change interventions to ensure the successful implementation of accrual

accounting in Malaysia.

Keywords: accounting personnel; Malaysian public sector; readiness for change
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Core Competency and Industry Environment: Its Influence on the Competitive
Strategy andCooperativeStrategyand Its Implicationon thePerformance
oftheSharia based FinancialInstitutionsin the Province of Aceh

MUSLIM A DJALIL', HENDRA SYAHPUTRA?

!Student of Doctor of Business Management (DMB)University of Padjadjaran, Bandung, West Java, Indonesia Email:
’Ph.D Student in Management Science , Syiah Kuala University, Banda Aceh, Indonesia. Lecturer on Strategic
Management in Da’wa and Communication Faculty- Islamic Community Development Faculty of Islamic University of
Ar-Raniry, Banda Aceh, Indonesia,

Abstract

The aims of the research are to describe and investigate the causal relationship among underlying exogenous Variables
(Core Competency and Industry Environment) and Endogenous Variables ( Competitive Strategy and Cooperative Strategy
and Performance) of Sharia Based Banking and Microfinance Institutions. The research consists of quantitative survey
involving 252 respondents deriving from 79 Sharia based financial Institutions in the region. The collected data are
processed by using SEM-Amos. All of eight hypotheses of variables tested in the model have a significant influence among
constructs, except for two hypotheses, namely, between Core Competency and Cooperative Strategy and between
Cooperative Strategy and Performance. Another finding is that core competency and Industry environment have stronger
influence directly on performance than that influence through the intervening variables of Competitive Strategy and
Cooperative Strategy. The research has limitations as a result of data collection. A somewhat greater unit analysis would
allow firmer conclusions to be derived from the outcome of statistical analysis. The research findings help the sharia
financial institutions managers to capitalize unique resources and sensitiveness and conducivenesses of environment to
boast superior business performance. It also supplies banking regulators in formulation of proper strategy in improving
banking Performance. The integration of RBV Approach (e.g. Core Competency) and Market/Competitive Approach (e.g.
Industry Environment) to boast superior business performance is particularly new to the context of sharia financial
institutions. The research contributed to the literature on sharia based banking and Microfinance and strategic

management.

Keywords:CoreCompetency, IndustrialEnvironment, CompetitiveStrategiesAndCooperativeStrategy.
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Financial Inclusion in Indonesia and Its Challenges

Yen Sun °, Pariang Siagian °
®Bina Nusantara University, Jakarta — Indonesia
®Bina Nusantara University, Jakarta — Indonesia

Abstract

The aim of this paper is to examine the progress of financial inclusion in Indonesia. The object of this paper is Micro
Enterprises (MEs) and methodology used will be qualitative method by using surveys and questionnaires. The results
show that there are still 20% MEs have no banking facilities at all and about 78% MEs still use their own capital to run
their business. Furthermore, personal characteristics such as gender and education are factors that can explain financial
inclusion. It is also said that in general MEs need banking product and services. However, there are still barriers that
hinder them to be financially included. The most barriers they have to face are marketing exclusion. It shows that they
have lack information about banking product and services since marketing strategy from bank is not disseminated clearly

through various media.

Keywords:Financial Inclusion, Financial Exclusion, Micro Enterprises
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The Role of Leadership and Employee’s Condition on Reaction to

Organizational Change

Wustari Mangundjaya®, Yati Utoyo Lubis’, Permata Wulandari®
®Faculty of Psychology, Universitas Indonesia, Depok, Indonesia
bFaculty of PsychologyUniversitas Indonesia, Depok, Indonesia
°, Faculty of Economics, Universitas Indonesia, Depok, Indonesia

Abstract

In order to survive and compete, every organization has to change, and the program of organizational change has to
succeed. However, there are many organizational change programs were failed, and one of the reason is people, or
employee, and also leader and its leadership style during organizational change played an important to achieve the success
of organizational change. The objective of this paper is to identify the role of leadership and employee condition on
reaction to organizational change. This study was conducted at state owned organizations with 539 respondents. The
results showed that job satisfaction act as mediator between change leadership and individual readiness for change and
commitment to change, and employee engagement was not significantly correlated with commitment to change. This

research is important for organizational change management in order to plan and implement changes more effectively.

Key words: Commitment to Change, Individual Readiness for Change, Change Leadership, Job Satisfaction and

Employee Engagement.
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Comparative Study Dynamics of Psychology of Pencak Silat Groups (Iks.Pi
Kera Sakti, Persaudaraan Setia Hati Terate, Dan Pagarnusa)
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®Psychology Faculty of Islamic State University Maulana Malik Ibrahim, Malang and Indonesia
b Psychology Faculty of Islamic State University Maulana Malik Ibrahim, Malang and Indonesia
¢ Psychology Faculty of Islamic State University Maulana Malik Ibrahim, Malang and Indonesia

Abstract

Indonesia as a country that offers a wide range of diversity offers its own uniqueness . But unfortunately the diversity it
also has the potential for conflict ( Rahardjo , 2010) . Not only the conflict between cultures and groups, as happened in
intercollegiate martial arts such as pagarnusa , PSHT and Kerasakti . The study involved 30 members pagarnusa , 30
members and 30 members kerasakti PSHT . Research methods with quantitative approach . The purpose of this study to
determine the level of aggressiveness , collective pride and tolerance in three martial arts college , this is one of the factors
of conflict is high aggressiveness , collective pride and a low level of tolerance . The findings of this study are a group of
college kerasakti have the highest tolerance , low aggression and collective pride being . PSHT has a high level of
aggressiveness being and collective tolerance pride being , while the pagarnusa Group aggressiveness levels that are low

tolerance level and collective pride high .

Keywords:martial arts , aggressiveness , tolerance , collective pride
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Dynamics of Educational Hope of Program Keluarga Harapan’s Participants in
Karang Besuki Malang

Isma Junida®, Nada Shobah®,
®psychology Faculty of Islamic State University of Maulana Malik Ibrahim, (65144) Malang, Indonesia
stychoIogy Faculty of Islamic State University of Maulana Malik Ibrahim, (65144) Malang, Indonesia

Abstract

Village of Karang Besuki Malang is one of the areas that get help from the local government for poverty alleviation and
community empowerment in the form of Family expectations program (PKH). Program Keluarga Harapan (PKH) it self is
the help that is given to every citizen in landscape conditions of the underprivileged who have education and health
components. The purpose of this research is to know the description of PKH participants hope to their children education.
Results of the initial assessment has been done to 52 residents, found that levels of educational expectations participants
PKH village Karang Besuki almost in its entirety or on average are medium-sized category percentage of 63,5%.
Furthermore, researchers used 9 participants to describe their educational hope. The research method used was
qualitative case study approach in each participants. Data collection techniques used are in-depth interviews, intervention
in the form of counseling and observation. The results showed that each participant have an unique ways to reach their
educational hope. The participants were able to set a goal. Participants are also able to develop a pathway thinking and
agency thinking that high, because participants have plans against the continuation of the education of his son, even while
in a State of difficult participant using the self-talk that reinforces the participants to reach their goals. Different
internalizing values and parenting style from the accepted Families of children in everyday life will provide a characteristic

in visualizing the expectations of education.

Keywords:Program Keluarga Harapan (PKH), Educational Hope, Visualization of Hope, Parenting style.
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Redesigning Airport Arrival Immigration Process using Simulation Method
(Case Study at Husein Sastranegaralnternational Airport Bandung, Indonesia)

M. Fadhil Adinugroho?, Akbar Adhiutama®
®Insitut Teknologi Bandung, Bandung Indonesia
*Insitut Teknologi Bandung, Bandung Indonesia

Abstract

Husein Sastranegara International Airport encounters a problem of increasing demand and poor performance in the
arrival immigration. Currently, the arrival immigration is not able to fulfill the LOS of Directorate General of Civil Aviation
and passengers complaints about the process in the arrival immigration. Current reality tree was conducted to find the
core problem; then, five problems were found; unaligned schedule with capacity, no socialization on the LOS, different
skills among officers, bad queue management, and insufficient number of counters. Simulation analysis was conducted to
improve the queueing process in immigration. The simulation results concluded that, four counters should be added to the
current immigration counter. However, several factors should also be considered, such as flight schedule, queue
management, and the standard service time. To maintain and ensure the arrival immigration queue run effectively,
training and monitoring for the officers should be conducted by the immigration with the help of Angkasa Pura II in

Husein Sastranegara.

Keywords: airport, arrival immigration, optimization, simulation.
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The Study of Organization Development and Regional Bank Changing in

Indonesia

Sitti Raha Agoes Salim®, Yulinda®, Khaira Amalia Fachrudin®
®Faculty Economic and Business, Universitas Sumatera Utara, Medan, Indonesia,
b, Faculty Economic and Business, Universitas Sumatera Utara Medan, Indonesia
“Faculty Economic and Business, Universitas Sumatera Utara, MedanIndonesia

Abstract

The existing of Regional Bank in every province in Indonesia is increasing and getting stronger, this kind of conditions do
support the formation of Regional Development Bank Assosiation (RDBA) /Asosiasi Bank Pembangunan Daerah
(Asbanda), there are some facts phenomenon that happen on the Regional Bank that can be found through
RDBA/Asbanda, such as : limited capital, low brand awareness, innovation and human resource competence still need to
be increased. Making a study and discuss the direction of the o

inrganization development and the changing which is done by the Regional Bank in Indonesia is the purpose of this
research. Quantitative and qualitative data collection methods are being used to get the data needed due to this research.
Then extended by doing Descriptive analyzing and focus group discussion, to know the changing that happen on the
Regional Bank in some issues, the strength of core capital, the society brand awareness on Regional Bank, innovation and
the level of proffesional human resource.The summary of the research result are : from the dimension that being
researched, there is a changing on the purpose, structure, culture and human resource so that the Regional Bank will be
able to increase its core capital, enlarge the society brand awareness on Regional Bank, and apply some innovations in
banking system, and also proffesional human resoource.The result of this research could be as the guidance for other
Regional Banks which haven’t done a changing yet, so that they are able to increase the competitive advantage in facing the

Asean Economic Community 2015.

Keyword:organization development, change regional bank
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The Influence of Intellectual Capital on the Firm’s Value with the
Financial Performance as Intervening Variable

Nuryaman
nuryaman.nuryaman@gmail.com
Isviani Astrinijianti
Andi Tandri Palaguna
Widyatama University, Bandung, Indoensia

Abstract

Abstract--The aim of this research is to provide empirical evidence on the influence of intellectual on the firm’s value with
financial performance as intervening variable. Intellectual capital was measured by using Pulic’s model; value added
intellectual coefficient (VAIC), value added capital employed (VACA), value added human capital (VAHU), and structural
capital value added (STVA). Financial performance in this study is measured by return on assets (ROA), return on equity
(ROE), and net profit margin (NPM). Firm’s value measured by price to book value (PBV). Population and sample of the
research are public firm manufacturing sector listed in Indonesia Stock Exchange during the year of 2012. Study sample
size was ninety three firms (93 firms).Hypothesis testing is conducted by using multiple regression analysis method. The
results of this research indicated that: (a) intellectual capital (VAIC,VACA,STVA) had positive influence on the firm’s value
(PBV); (b) intellectual capital(VAIC,VACA, STVA) had positive influence on the financial performance (ROE); and (c) the
research prove that the role of financial performance(ROE) as intervening variable on relation between intellectual capital
(VAIC, VACA, STVA) and the firm’s value (PBV).

Keywords: Intellectual capital, firm’s value, financial performance.
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Panopticism Technique in Crime Prevention through Environmental Design

Sherly de Yong ®
®Petra Christian University, Surabaya - Indonesia

Abstract

Crime prevention through environmental design (CPTED) is a crime prevention philosophy based on the theory that
proper design and effective use of the built environment can lead to a reduction in the fear and incidence of crime, as well
as an improvement in the quality of life. Natural surveillance in CPTED aims at keeping potential intruders or criminals
under observation. Panopticism (which adopted from the word panopticon) was introduced by Foucault, as a diagram of
modern power, an architectural model that is ideal to demonstrate the power of modern discipline. Panopticism concept is
surveillance with one is totally seen without ever seeing and one sees everything without ever being seen. This concept
means that there are people who are being monitored continuously without ever know who is watching, and there are
people who are always able to supervise without being seen by the supervised. The concept of panopticism served the aim
of natural surveillance in CPTED. The purpose of this research is to study, identify the concept of panopticism as one of
the surveillance technique and solutions in crime prevention through environmental design. The objective of this research
is to determine the mapping of panopticism concept as one of the technique in crime prevention through environmental

design.

Keywords:Panopticism, Crime Prevention Through Environmental Design (CPTED), Interior Control Space
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Victimization and Its Role in the Formation of Extortion
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® M.A in Criminal Law and Criminology, Young Researchers and Elite Club, Sirjan Branch, Islamic Azad University, Sirjan,
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® M.A student in Criminal Law and Criminology, Sirjan, Islamic Azad University, Sirjan, I.R.IRAN

Abstract

One of the civil crimes which have been increasingly committed during the current decade is extortion. From the social
experts' viewpoints, extortion is considered as some commitment against social security which leads to robbing
individuals' belongings through exercising violence or utilizing different kinds of weapons. Using such weapons may
sometimes lead to killing the victims. The science of criminology not only emphasizes on the criminals' behavior with
regard to the commitment of crimes but also underscores the victims' behavior with respect to the realization of criminal
phenomenon. Victims are basically regarded as actors who play some role in the commitment of crime during the pre-
occurrence period of crime. Hence, the behavior and manner of victims cannot be overlooked with reference to the
commitment of crime. The current study focuses on the victims' role in the commitment of extortion crime as a potential

factor.

Keywords: crime, victimization, extortion, criminology, pathology
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The Development and Construct
Validation of the Epistemological Beliefs Inventory for Science

Nebeel Abedalaziz,
Fonny Hutagalung,
Rafidah Aga Jaladin & Hamsni

Abstract

The aim of the present study was to construct and validate epistemological beliefs questionnaire for science (EBQS) in
Malaysian context. The survey data from 450 matriculation students and 350 degree students were collected in two
phases to facilitate both exploratory factor analysis (EFA), parallel analysis and the confirmatory factor analysis (CFA).
Furthermore, the reliability analysis of the scores and convergent, discriminate, and subgroup validity coefficients were
examined. Finding suggested that the inventory measures five constructs, namely, the innate ability, the structure of
knowledge, the source of knowledge. The certainty of knowledge, and the speed of knowledge acquisition. These results
demonstrated that the Malaysian version of EBQS is a valid and reliable instrument which may serve as useful in guiding

future research aiming to understanding students’ epistemological beliefs about science.

Keywords: Innate ability, Certain of knowledge, Source of knowledge, Speed of knowledge acquisition, Structure of

knowledge.
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Gabriél A Moens
Professor of Law and Director of Research, Curtin Law School, Perth, Australia and Emeritus Professor of Law, The
University of Queensland, Brisbane, Australia
gabriel.moens@curtin.edu.au

Abstract

It is not unusual for employees to allege that the organisations for which they work are mismanaged. Even if these
allegations are unsupported, the fact that they are raised regularly justifies an examination of how organisations may be
mismanaged. This paper focuses on actions or practices by senior management which may potentially result in the
mismanagement of their organisations. In particular, this paper identifies four interrelated management practices which,
in my experience, constitute ‘mismanagement’: (i) the appointment of managers to their level of incompetence (the Peter
Principle), which in turn may lead to occupational stress and low staff morale, (ii) the appointment of employees who are
deemed to be less ‘intelligent’ than, or ‘inferior’ to, the appointers, (iii) the centralisation of resources, services and
decision-making by relevant organisations, arguably to improve efficiency and to achieve cost effectiveness, and (iv)
constant restructuring of organisations and associated change management. The purpose of this paper is to promote and

to enhance sound management practices in organisations.

Keywords: Peter Principle, hiring practices, centralisation of resources, restructuring, change management
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Abstract

This paper examined the impact of competitive psychological climate on turnover intention among Malaysians working in
Malaysia. Besides that, the mediating roles of job stress and affective commitment are also examined. It is predicted that
employees who perceive their workplace to be competitive will express higher turnover intention. It is also expected that
job stress and affective commitment will mediate the relationship between competitive psychological climate and turnover
intention. A total of 94 respondents throughout Malaysia participated in this study. Partial least squares of structural
equation modeling (PLS-SEM) was used to analyse the data collected for the study. The results showed that competitive
psychological climate was significantly related to job stress, affective commitment, and turnover intention. It also revealed
that job stress and affective commitment mediates the relationship between competitive psychological climate with

turnover intention.

Keywords:competition, stress, commitment, turnover intention, Malaysia
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Abstract

This study examines the extent of geographical diversification of Malaysian public listed firms and its effects on the cost of
debt and equity financing. All companies except those in the utilities and financial industries listed in Bursa Malaysia with
segmental and foreign assets information available in Thomson One Banker data base from 2008 to 2012 are used. The
same database is also used to extract the financial information of the firms. Herfindahl index is used to compute the degree
of diversification for firms while weighted average costs of debt, equity and capital are used to estimate the costs of
financing. The results show that less than half of the sample companies are geographically diversified. Debt has a much
lower cost of financing compared to equity which is consistent with the return trade off theory and tax shield effects. Debt
ratio has the greatest influence on the weighted cost of debt while P/E ratio has the greatest influence on weighted cost of
equity. It is also found that the relationships are contingent on the level of diversification of the firms. The more
geographical diversification of the firms, the higher the cost of debt. While for the equity, the positive interactive
coefficient between P/E and h-index shows that the more geographical diversification of the firms, the lower the cost of

equity. The regression results show that R2was able to explain 60 percent of the variations of the costs of financing.
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Understanding Intention to Use Paid Mobile Applications among Young Adults
in China: A Conceptual Model
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Pagar, 87000, W.P. Labuan, Malaysia
|[’Geoffrey H. Tanakinjal, Labuan Faculty of International Finance, Universiti Malaysia Sabah, Labuan International
Campus, Jalan Sungai Pagar, 87000, W.P. Labuan, Malaysia

Abstract

The specific purpose of the research is to explore the factors that influence young adults’ (e.g. university students in China)
intentions to use paid mobile applications in China, and the underlying affecting factors towards their attitudes.In order to
carry out the research purpose, perceived usefulness (PU), perceived ease of use (PEOU), perceived enjoyment (PE),
subjective norm (SN), perceived behavior control (PBC), and perceived risk (PR) were regarded as the main factors
mediated by attitude towards intention to use, through the conceptual models Technology Acceptance Modal (TAM),
Theory of Reasoned Action (TRA), Theory of Planned Behavior (TPB), and Uses and Gratifications Research (U&G). This
study expected to be beneficial for both academics and practitioners to know factors affecting the young adults’ intention

to use paid mobile applications in China.

Keywords:Paid Mobile Applications, Young Adults, China
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Abstract

The vital role of entrepreneurial orientation (EO) on firm performance has been widely studied in developed countries.
Most studies have found a positive linear relationship between EO and firm performance. However, the empirical findings
are inconclusive. According to the recent literature, one possible reason for these inconsistent findings may be the nature
of the relationship between EO and firm performance is not linear as assumed by many researchers. This study utilizes a
sample of 580 small medium enterprises (SME’s) from two provinces in Sri Lanka to examine the relationship between
EO and firm performance and specially to determine the best representation is whether linear or curvilinear. Findings

demonstrate a S-shape curvilinear relationship between EO and firm performance in the context of SME’s in Sri Lanka.

Keywords:Entrepreneurial orientation, Firm performance, Small medium enterprises
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User Characteristics as Antecedents of Technostress towards EHRM: From
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®College of Business, School of Business Management, Universiti Utara Malaysia, Kedah, Malaysia
®Graduate School of Business, Universiti Sains Malaysia, Penang, Malaysia

Abstract

Due to the rapid development and changes of technology, users are now facing with new problems, called technostress.
Various factors are purported to these problems including system features, user’s characteristics and organizational
supports. The aim of this paper is to investigate the antecedent factors of technostress towards EHRM in government
agencies of Malaysia. The data for this study were collected from seven HRMIS experts in three state governments of
Malaysia. Based on the semi structured interviews among HRMIS experts, three main characteristics of the user, namely
attitude, technology readiness and readiness for change have been identified. The HRMIS experts were also of the opinion
that all these three characteristics are related to all the components of technostress, which are techno-overload, techno-
invasion, techno-complexity, techno-uncertainty, and techno-insecurity. In addition, implications of the study and

recommendations for future research are also discussed.

Keywords: EHRM, technostress, attitude, technology readiness, readiness for change
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bFaculty of Communication & Media Studies, Universiti Teknologi MARA, Shah Alam, Selangor, Malaysia

Abstract

millions but billions of dollars lost by software house companies due to software piracy issue. The numbers keep
increasing year-by-year. Though there are continuous research work being done and reported across the world, nothing
has been done to curb the phenomena and what should be done to make piracy to stop? Hence, this study was conducted
to investigate whether there were any significant differences on this issue among information professionals in Malaysia.
Factors measuring the study were Impression Management (IM), Personal Attributes (PA), Degree of Hardcore Pirate
(DHP), Pirating Behavior (PB), Reciprocal Fairness (RF), Procedural Fairness (PF), Perceptions (P), Subjective Norms
(SN), Intention (I) and Ethical Standards (ES). The findings of this research showed that some of the factors has
significant difference and some are not. To practitioners and researcher, the findings should be able assist and guide

which area and Not factors that need and required extra attention in order to reduce piracy issue.

Keywords:Software Piracy; Impression Management; Personal Attributes; Degree of Hardcore Pirate; Reciprocal

Fairness; Procedural Fairness; Perceptions; Subjective Norms; Intention; Pirating Behavior; Ethical Standards
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Abstract

The academics commercialization decisions are not well understood via the individual’s capabilities and university culture.
This paper seeks to explore the level of commercialization decisions among the academics and propose a unique window
of understanding the diversity of academics personal attributes. Grounded theory methodology (GTM) of Straussian
approach particularly the constructivist-interpretivist epistemology with extension to multiple case studies is adopted.
Theoretical sampling is used to select a total of 42 academics of ICT faculties from five Malaysian research universities
(RUs). Semi-structured interviews are used to elicit information in relation to their research and commercialization
activities. Based on interviewees’ transcripts and their Curriculum Vitae (CV), we inductively develop a conceptual

framework to explain the phenomenon of how academics choose their commercialization approaches.

Keywords: Academic entrepreneurship - Technology transfer - Commercialization - Malaysian university - Personal

attributes.
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Consumers’ Ethical Judgement and Complaint Responses towards Unethical
Advertisements

Hani Zulaikha Zulkifly
University of Malaya, Kuala Lumpur, Malaysia

Abstract

This study aims at investigating why consumers judge certain advertisements as unethical, and with those judgements,
what actually moderates the link between their complaint intention and complaint responses. In order to get the findings,
in-depth interviews have been conducted to 16 highly educated working consumers. Findings illustrated that
advertisements using fear approach in social media without approval from the authorities, indecent advertisement,
misleading, deceptive and prohibited loan advertisements as unethical because those advertisements could increase social
problems, inappropriate to be seen by children, and could lead to consumers’ loss. With these judgements, all informants
agreed that they have the intention to complain, but only 6 of them really complained to the responsible bodies such as to
the marketers and to the third parties. Other 6 informants complained privately, while the rest totally ignored the
advertisements. Eventually, the sense of responsibility, involvement with the advertised product, experience regarding the
effect of unethical advertisement, the complaint procedure, time constraints, and knowledge are criteria that differentiate

these groups of informants and how they reacted to their complaint intention.

Keywords:Ethical Decision-Making, Ethical Judgement, Complaint Responses, Unethical advertisement
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Abstract

Agriculture sector remains a significant National Key Economic Area (NKEA) for Malaysia’s future economic
sustainability. However, this sector faces numerous issues that impede its progresses and a focus on Research and
Development (R&D) activities is claimed to be one of its possible solutions. The innovative behavior of the
scientists in mobilizing the innovation activities in these R&D centers would be the focal point in this study.
Specifically, this study examined the mediating effect of transformational leadership behavior and innovative work
behavior among scientists working in agriculture R&D firms. Only 150 scientists participated from a sampling
frame of 339 yielding a return rate of 44%. Leader’s behaviour was measured using Kouzes and Posner LPI (2005)
while organizational climate was measured via KEYS Amabile (2009). Innovative work behaviors were gauged by
instrument developed by De Jong and Den Hartog (2008). Stepwise regression was employed to test Baron and
Kenny’s four mediation conditions. Not only organizational climate and transformational leadership were found to
significantly affect innovative behavior but organizational climate was found to mediate the relationship between
transformational leadership and innovative work behavior. This highlights the importance of transformational
leadership in creating conducive organizational climate for innovation activities and to encourage more innovative
work behaviors among scientists. The absence of sound leadership in the managing talents (a.k.a scientists) needs

immediate attention.

Keywords:Transformational Leadership, Organizational Climate, Innovative Work Behavior, Mediating Effect.
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Abstract

The advancement of personal mobile devices and the opportunity to bring it to the workplace have blurred the line
between personal and work. Employees may use it to channel their productivity time towards non-work-related activities.
The use of personal mobile devices at the workplace therefore poses a new threat to companies. Hence, the aim of this
study is to investigate the level and determinants of personal Internet use using personal devices among Malaysian
employees.A survey was conducted among full time employees who own any form of mobile devices such as smartphone,
tablet, and broadband. A total of 200 questionnaires were distributed to 12 organisations in Melaka and Kuala Lumpur
and 168 were returned with 161 usable. Descriptive analysis and multiple linear regressions were used to analyse the data.
Results of this study indicated that personal Internet use specifically using own mobile devices among Malaysian
employees is still very low. Furthermore, habit and external locus of control have been found to be the predictor of
personal Internet use. Findings from this study contribute to understanding of determinants for personal Internet use
among Malaysian employees. Besides the common control mechanisms, organisation can restore self-control among their
employees by linking performance and negative outcomes.The paper presents empirical data of personal and situational-
related variable in predicting personal Internet use among employees from various industries in Malaysia from a new

perspective of personal mobile devices.

Keywords:Determinants, Malaysian workplace, Mobile devices, Personal Internet use.
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Abstract

The banking system is prone to the credit risk associated with the problem loans and difficulties in loan recoveries
particularly during turbulence. However, this problem can be partly offset by the loan loss provisions (LLP) and stronger
capital adequacy ratio. Hence, it is important for the banks to properly manage the LLP to ensure the sufficient amounts
are allocated to counterbalance the non-performing loans as it provides reserve to cover the expected losses. The present
study investigates the relationship between loan loss provisions and earnings management of Malaysian banking sector
for the period of 2004-2012 by controlling the period of normal economic conditions and the period of crisis 2007-2009.
The main purpose of the study is to investigate the presence of earnings management incentive in affecting the LLP
decision of commercial banks in Malaysia, focusing on the relation between loan loss provisions and earnings before tax
and provisions. The empirical findings clearly indicate that the LLP in Malaysian commercial banks is affected by earnings
management for that particular period. This study applies the pooled Ordinary Least Square model in assessing the
determinants of LLP. It is assumed to be the best unbiased estimator when the error term is not correlated with the

heteroscedasticty and autocorrelation problem.

Keywords: Loan Loss Provisions, Earnings Management, Capital Management, Macroeconomic Factors, Commercial
Bank
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Abstract

Programme evaluation is usually conducted after the programme ends. However, evaluation still needs to be conducted
while the programme is being implemented especially new programmes for improvement purposes to ensure its
effectiveness by choosing the right model. The purpose of the study is to outline a comprehensive conceptual framework
for evaluating the Professional Up-skilling Of English Language Teachers (Pro-ELT) Programme by using Provus’
Discrepancy Evaluation Model (DEM). The use of convergent parallel mixed-method design through concurrent
transformative strategy is more practical in optimizing research findings about the effectiveness of the programme. A
sample of 370 out of 9,000 participants will be involved in this study as well as the programme staff and the trainers. Data
will be collected by using interview protocol, questionnaires, and document checklists. The data will be analysed according
to the stages of evaluation: i) the design stage, ii) installation or input stage, iii) process stage, and iv) product or output
stage. During the installation, process and product stages, the performance of the programme will be compared to the
programme standards built in the design stage to find any differences that exist. These differences, known as
discrepancies, will be used to assist the programme management team to make rational decisions whether to amend,
review or terminate the programme. The proposed conceptual framework can serve as a guide to make some amendments
and improvements to the programme based on the discrepancies, and will be able to enhance our understanding of

conducting a programme evaluation.

Keywords:continuing professional development, discrepancy evaluation model, English language teachers, programme
evaluation, Provus
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Perceived Organizational Politics

Hina Saleem
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Pakistan

Abstract

The present study aims to investigate the impact of leadership styles on job satisfaction and to see if perceived
organizational politics has a mediating role or not. In this study descriptive research design was used and a quantitative
research was conducted. The sample of this study was selected through non-probability convenience sampling. 250
questionnaires were distributed to the teachers of public sector universities of Lahore, Pakistan and 217 respondents
retuned the questionnaire, indicating a response rate of 86.8%. Research finding revealed that transformational
leadership has a positive impact on job satisfaction and transactional leadership has a negative impact on job satisfaction.
Findings also suggest that, perceived organizational politics partially mediate the relationship between both leadership
styles and job satisfaction. On the basis of results of this research study it was recommended that in universities
administrators should know the important benefits and faults of different styles of leadership, as these may affect the

perceptions of organizational politics and eventually, the job satisfaction of teachers.

Key words: Job satisfaction, Leadership styles, perceived organizational politics, Public sector universities, Pakistan.

Page9 6

t"h.‘:,;;: GATR | PRISE
iy, Glabal Aeademy of Training & Rescareh




Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

A Quantitative Approach to Human Capital Management

Hiroki lwamoto °, Masako Takahashi °
® Keio University , Yokohama Japan
®Keio University , Yokohama Japan

Abstract

This study focuses on Human Capital Management (HCM). The objective of this study is to provide a quantitative
technique to help managers to make decisions by objectively evaluating their HCM and projecting profit increase
generated by HCM. This study contributes to resolving HC related problems which executives face in their decision-
making. This study approach is divided into two steps. In the first step, this study selects and formulates the factors which
represent HCM practices by means of principal component analysis and factor analysis. In the second step, personnel
adjusted added value is defined as the corporate output. Multiple linear regression model is constructed to identify the
HCM factors which influence personnel adjusted added value. This process establishes the basic model for objectively

judging their success of HCM practices in the companies.

Keywords:Human capital management, Human capital, Intangibles, Factor analysis, Multiple regression model.
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Abstract

Based on Economic transformation programme of Malaysia Tourism and hospitality are one of the significant factors
which effect on economy for achieving the vision of Malaysia 2020. In other hand, Rapid growths of these industries have
effect on environment. This research tries to propose a new model by merging Theory Reasoned Action and Theory
Planned Behaviour models which are implemented in achieving intention of consumer behaviour toward choosing Green
hotels in Malaysia. Using Descriptive Analysis, Pearson Correlation, Multiple Regression Analysis, F-test and Reliability
Analysis, Statistical Processing SPSS Version 18.0 will be applied to analyze the data. Findings of this research will help the

marketing policy makers and hotel managers to attract positional tourists who will visit Green hotels in Malaysia.

Keywords:Green Behaviour, Green Hotels in Malaysia, Tourist Intentio
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Abstract

This research was carried out with the intention of examining the relationship between transformational leadership
dimensions (Idealized Influence Attribute, Idealized Influence Behavioural, Inspirational Motivation, Intellectual
Stimulation, and Individualized Consideration) and organizational innovation in higher education in Iraq. The population
for this study consisted of academic staff from 10 public universities distributed throughout Iraq. The sample consisted of
280 academic staff members selected through the random sampling technique. The aim of this paper is to explore the
relationship between transformational leadership dimensions and organizational innovation in Iraqi public higher
education institutions. Structural equation modelling (SEM) with AMOS 21 was used. The statistic results found
significant strong relationships between the four transformational leadership dimensions (Idealized Influence Attribute,
Idealized Influence Behavioural, Inspirational Motivation, Individualized Consideration) and the organizational
innovation. In addition, transformational leadership dimensions play important roles in determining the organizational
innovation. Leaders should consider in matching both leadership behaviors based on the situation of their subordinates.
Thus, the study contributes to the existing pool of knowledge on the empirical relationship between transformational
leadership dimensions and organizational innovation. Different aspects of these variables were tested, so as to provide a

wider and more comprehensive understanding of the factors that affect higher education in Iraq.

Keywords:Transformational Leadership Dimensions, Organizational Innovation, and Higher
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Abstract

Knowledge management (KM) is now attracting a crucial matter in the professional approaches of the construction
organizations to gain modest advantage. In the construction industry, the increased pressure from clients toward refining
quality of works while plummeting time and cost increases the desires of the construction organizations for constant
learning and innovating through KM. In order to smear KM into the construction works activities more effectually and
professionally, it requires the support of KM processes and procedures. This paper presents a KM model that comprises a
set of KM hypothesis model and measurement models for understanding and applying these KM models to boost the
application of KM in the organization. Research uses 323 questionnaire surveys. A hypothesized model of KM process was
tested using structural equation modelling approach (multivariate analysis method) and a proposed model and the
instrument was therefore developed. Analysis of the five constructs of knowledge acquisition, creation, sharing, storage
and dissemination with their reliability and Cronbach’s Alpha coefficient of 0.80, 0.71, 0.82, 0.87 and 0.87 respectively.
Likewise, all fit indices and factor loadings were significant leading to a frugal model achievement. The study serves as a

guide to knowledge managers for the construction organization implementation.

Keywords:knowledge management, model, construction, organization, procedures
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Abstract

Information entrepreneur or also known as infopreneur is an individual who have the adventurous and driving urge to
undertake intelligent searches on wide ranging information (re)sources and to be able to evaluate, repackage and
determine the significance, relevance and value of information and information services which they then sell using
internet tools to facilitate and enhance their business (FAQ2011). In this study, the element of entrepreneurial competency
that suitable with information professionals will be determined. The mixture of the main two domains will then be
measured to establish the successful enterprise infopreneur. The research objectives of the research are to answer the
following questions:What are the entrepreneurial skills that positively predict infopreneurship?What are the
entrepreneurial traits that positively predict in infopreneurship?Does information professional knowledge and skills show
significant impact on infopreneurship?Does entrepreneurial skill show significant impact on information professional
knowledge and skills? The purpose of this work is to develop the framework for future study on the establishment of

infopreneurship,

Keywords:information professional, information entrepreneurship, infopreneurship, information management
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Abstract

Colour is an element that plays a very significant role in every aspect of our life. With the realization on the importance of
colour, the exploration and research on colour have introduced colour theories that have been applied and adapted until to
this day. Through literature review, the previous researcher, has done the research on the influence of colour on the logo
of the Bumiputra Companies, with the emphasize on Malay, and his findings showed that blue is the top choice selected
and the most dominant colour used on the logos by the Malay Companies and followed by red and green. Nevertheless, the
research scope is only look at Malay Companies and the findings are limited. However this paper reports and discusses the
findings of one thousand (1000) by local companies, particularly under the category of SME (small and medium
enterprises). The findings show there is a difference between previous findings. Red is a most dominant colour used on
logos by Malaysia SMEs Companies and subsequently blue and white colour. Recommendations for further research are

also discussed in an effort to improve the quality of local brands internationally.

Keywords:Colour, Logo, Small and Medium Enterprise
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Abstract

Few discussions were made on cooperative governance reforms despite the fact that cooperative movements operate and
compete in an identical business environment as the private as well as the public corporations. Due to the scarcity of
research examining the issue of governance among cooperatives, this paper is motivated to examine the extent of
governance compliance and disclosure among cooperatives, hence the relationship between cooperative governance and
its firm performance. Results from the study provide empirical evidence that disclosure on ownership structure and

exercise of control rights was found to have significant negative relationship with cooperative firm performance.

Keywords—Cooperative, Governance, Firm performance, Malaysia
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Abstract

Media convergence is more than simply a technological shift. Convergence alters the relationship between existing
technologies, industries, markets, genres and audiences. ‘Selfie’ as defined by Oxford (2013) is a photograph that one has
taken of oneself, typically via smartphone and uploaded to social media website. The term is relatively new to our
vernacular however the phenomenon is not an entirely new one. In fact, it has become the “Word of the Year” in 2013.
Selfie is a result of technological convergence where it integrated two or more devices into one platform. This study
examines the impacts of selfie on university students. Two variables have been used to measure impacts; positive and
negative impacts. Questionnaire was developed based on previous literatures and a total of 187 respondents participated
in this study. Findings disclosed that there is positive impacts of selfie for both genders whereby respondents believe that
selfie can increase one’s perception and confidence. It is also found that negative impacts for both genders in the areas of

wasting time and editing photos before posting to social media.

Keywords:social media, selfie, impacts

Page 1 04‘

t"h.‘:,;;: GATR | PRISE
iy, Glabal Aeademy of Training & Rescareh




Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.

Claiming Maintenance from Children: The Malaysian Legal Perspective

Syuhaeda Aeni binti Mat Ali , Azhani binti Arshad °

®Senior Lecturer, Faculty of Law, MARA Technology University, Malaysia.
® Senior Lecturer, Faculty of Law, MARA Technology University, Malaysia.

Abstract

A survey conducted in 2011 showed that 675,000 citizens aged 60 and above have been abandoned and deprived from
receiving financial support from their children. Although abandoning of aged parents in Malaysia is not rampant, it is a
new phenomenon which may become an acceptable practice in the future and this is a cause of concern. Few years ago,
parents of 8 children filed summon against their most successful children in the Syariah court; claiming for life
maintenance and it was given a wide media coverage. It has commanded the attention and awareness of many concerned
citizens on preventing such situation from taking roots in our society. Generally, the obligation of children on
maintenance of parents is not defined or legislated in Malaysia. The Maintenance Laws in Malaysia only provides for relief
for maintenance of a spouse to the other spouse during the subsistence of marriage and maintenance to children. Whilst
the states Islamic family law statutes provide for obligation of Muslims for maintenance to wife, children and others.
Thus, this paper seeks to examine the rights and legal position on maintenance of parents in Malaysia, and further to
determine whether there is a need to enact laws to enforce children to care and provide maintenance for their aging and/
or disabled parents. Research methodologies applied in the paper are analysis of the primary and secondary materials and
comparative study. Analysis of the data will be done via examining the existing materials including statutory provisions,
case law and other legal and non-legal literatures relating to the law of maintenance. In discussing on the need to legislate

such law, this study will look at other countries that have enacted such law i.e. Singapore and India.

Keywords:maintenance of parents, financial support, children, civil and Shariah law .
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Abstract

Understanding consumer's complaint behavior is very important as it enables the company to enhance customer
satisfaction as well as their experience throughout the journey. This paper aims to identify the relationship between
consumer's knowledge and complaint behavior among motor vehicle repairs service consumers in Shah Alam. Data for the
study was collected using self-administered questionnaire among 400 respondents who sent their cars for servicing at
eight selected service centers representing four top car brands sold in the country for the year 2011. Only those who had
experience a service failure within the past twelve months with the respective service center were selected as respondents.
They consisted of 60.8 percent female with an average age of 28.5 years old and majority of the respondents had tertiary
education level. The result indicates that, there is a positive significant relationship between consumer's knowledge and

complaint behavior.

Keywords—complaint behavior; dissatisfaction; consumer’s knowledge
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Malay Children Verbal Reception towards Contextual Features in Fast Food
Advertisements

Jaslina bt Mohd Tajuddin®, Dato’ Prof. Dr. Jamaludin b. Mohaiadin®
American Degree Program, SEGi University, Petaling Jaya, Malaysia
Department of Student Affairs, SEGI University, Petaling Jaya, Malaysia

Abstract

This study examines the relationship between Malay children verbal reception and contextual features in fast food
advertisements. There are four items have been used to measure verbal reception and 26 items to measure contextual
features. Structured questionnaire was developed based on previous literatures and a total of 50 pre- school children
participated in this study. Findings disclosed that there is a positive correlation exists between verbal receptions and
rewarding, imitation and humour and negative correlation between verbal reception, modelling and realism contextual

features

Keywords: verbal reception, contextual features, children
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Abstract

Playing casual games has become a popular activity for young people. One main reason is casual games can be played
everywhere using smart phones or tablets. The accessibiltity made casual game a as Although playing casual games is a
leisure activity, without knowing, young people have developed a new group of vocabulary. Drawing upon data from
observations and think-aloud techniques, this paper presents the findings of how young people develop new vocabulary

while playing casual games.

Keywords:Casual Games, Vocabulary, Young People, Gameplay experiences, Think-aloud technique
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Global English: A Study of Factors Affect for English Language Learning
Motivation in Sri Lankan Undergraduates

K.S.N. Prasangani
PhD Student,Center for Language Studies,Universiti Malaysia Sarawak, 94300 Kota Samarahan, Sarawak, Malaysia

Abstract

English has been a predominant language in Sri Lanka from the colonial period. The Nationalistic Movement after the
independence made the national languages (Sinhala and Tamil) as the official languages and medium instruction of the
education. This caused to lessen the importance of English in the country. Even though, after the spread of globalisation
Sri Lankan government and learners realised the significance of the English language as the global language. New
education policies like bilingual education and English as a life skill were introduced to fill the gaps of globalisation.
Within this context the current study aimed to find out the factors affect for English language learning motivation of
undergraduates by utilizing Dornyei’s (2009) L2 Motivational Self System. The study was conducted among 361 Sri
Lankan undergraduates by using an adapted motivation questionnaire. Pearson correlation analysis was run to examine
the relationships between the variables of ideal L2 self, ought to L2 self, motivated self, mastery goals, performance goals
and social goals. The results of the study indicated the significant correlation between the learner self and social goals by
highlighting the close link between social requirements of learning English and learner English learning self-concept. In
addition to that study proved the validity of the L2 motivational self system in Sri Lanka by indicating a strong correlation

between learner ideal L2 self and motivated learning.

Keywords: Global English, Motivation, L2 Motivational Self System, Goals
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Numbered Heads Together Technique in Bahasa Melayu Essay Writing
Sri Kartika A.Rahman ?, Harinah Mohd Shara b, Suraya Tarasat , Noradinah Jaidi d
®Sultan Hassanal Bolkiah Institute of Education, Universiti Brunei Darussalam
®Sekolah Rendah Ahmad Tajuddin, Brunei Darussalam
“Sultan Hassanal Bolkiah Institute of Education, Universiti Brunei Darussalam
9Sultan Hassanal Bolkiah Institute of Education, Universiti Brunei Darussalam

Abstract

This quasi experimental study aimed to explore the effect of Numbered Heads Together Technique on performance in
Bahasa Melayu picture essay writing among Year Five students at a primary school in the district of Belait, Brunei
Darussalam. A total of 20 students were samples in the treatment group while 19 were in the controlled group. The
treatment group was taught using the Numbered Heads Together Technique while the controlled group was taught as
usual. The instruments employed were pre and post-tests. Data were analyzed using the Statistical Package for Sosial
Sciences (SPSS) and presented in descriptive analysis of t-test and ANCOVA. Findings show a significant difference in the
overall mean score for achievement in picture essay writing for the experimental group as shown by the pre and post-tests
(t = -12.867, p = 0.000). Meanwhile the ANCOVA test shows a significant difference for achievement in picture essay

writing between the treatment and controlled groups(p = 0.000, p < 0.05).

Keywords: Picture essay writing, Numbered Heads Together technique, quasi-experimental study, Brunei Darussalam.
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Venturing Into International Construction Project: Malaysian Perspective

Ali Alashwal, Kashan Pirzada
University of Malaya

Abstract

The growing need for construction of all types coupled with a tight monetary supply has provided the construction
industry with a big challenge to cut cost. According to Mendelson and Greenfield (1996) the remaining part of the
twentieth century would involve corporations, institutions and government in a race to survive. A tremendous demand of
development worldwide has gained interest of Malaysian construction firms to venture into international construction
domain. Identifying and analysing major determinants of the firm’s internal and external factors are crucial in order to
ease the complexity in global market expansion. This study identifies the factors that are involved in reduction of
international projects and its implications on the local economy and contractor companies. Construction projects are
currently progressing slowly around the world as a result of the recent global economic crisis. In order to accommodate
public needs within the current economic situation, the Malaysian Government has restricted the procurement of public
sector projects to “necessary to meet public need” projects only thus narrowing the number of domestic projects available.
Consequently, most major contractors have decided to change their focus by looking into international projects outside
Malaysia not only to ensure the viability of their businesses but also for long-term survival. Although some Malaysian
contractors have managed to penetrate successfully into international construction projects, Finally, this study is of
relevance to Malaysian construction firms as it systematically highlights the internal and external factors those may affect

their performance in international market.

Keywords: International Market, Malaysian Perspective, Causes, Critical Factors.
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Does Inward FDI Crowd-Out Domestic Investment? Evidence from Uganda

Kasule Twaha Ahmed ?, Gairuzazmi M. Ghani b, Noorihsan Mohamad , Alias Mat Derus d

® International Islamic University, Malaysia
® International Islamic University, Malaysia
“International Islamic University, Malaysia
?International Islamic University, Malaysia

Abstract

This paper investigates whether foreign direct investment crowds-out domestic investment in Uganda. The analysis
examines the existence of this effect on the economy as a whole and at sectoral level for all the 9 production sectors, using
data from 1992 to 2012. Our results reveal a robust, neutral effect on the aggregate economy. At the sectoral level, the
results suggest the existence of a crowding-out effect in the agriculture, community, construction and finance sectors;
crowding-in effect in the mining and wholesale sectors and a neutral effect in the electricity, manufacturing and transport
sectors. But overall, the results are robust in only six sectors. Finally, an exogeneity test for the FDI variable illustrates that
past growth rates included in the investment function do not influence inward FDI, implying that there is no endogeneity

problem in the analysis.

Keywords:Crowding-out effect, Displacement effect, Foreign Direct Investment, sectoral level.
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Processual Analysis on Organizational Decision-Making: A Practical Approach
to Explore Teachers’ Decision-Making for Classroom Management in a Private
Secondary School in Subang, Selangor.

Kenny S.L. Cheah
University of Malaya, Kuala Lumpur

Abstract

This paper presents the features, rationale and theoretical support to use Pettigrew’s (1997) model of processual analysis in
studying organizational decision-making. Where classroom management is concerned, there is a need to support the
dimension of context, content and process with more theoretical aspects when exploring and explaining educational
institutions. Processual analysis suggests that case studies conducted on organizational decision-making should not be
concentrated on the process itself, but issues encountered during decision-making and perceptions of teachers as decision-
makers. The studying organizational decision-making is enhanced by the incorporation of teachers’ self-efficacy, pupil
control ideology and other internal or external influences that are contextual to the private secondary school. Prior to data
collection, areas of analyses and other aspects of preparations and procedures were also discussed as efforts to further

explain the design of the case study.

Keywords: School decision-making, Discipline management, Classroom management
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Patient Process Flow Improvement: Value Stream Mapping

Siti Haizatul Aishah Haron °, Rohaizan Ramlan b
abFaculty of Technology Management and Business,
University of Tun Hussein Onn Malaysia, Batu Pahat, Johor, Malaysia
*sitihaizatulaishah@gmail.com, brohaizan@uthm.edu.my

Abstract

Value stream mapping (VSM) is one of a lean technique and a preferred tool to visualize and understand a process flow
that involves process mapping technique. VSM is drawn as pictures of processes with the purpose of identifying the flow of
work, information, as well as understanding the structure of departments. It helps to reduce waste and lead time in
delivery service and even support the administration and management. The application of VSM in Malaysia healthcare is
still in early stage. The crucial issue concerned is the long waiting time faced by patient. Therefore, the objective of this
study is to improve the process flow of patient by reducing lead time and waste. This study focus on applying VSM in clinic
which involve quantitative data collection. The result provides clear evidence in reducing the lead time and waste by using

VSM which has been proposed in the future state map.

Keywords: Healthcare, Lean, Process Improvement, Value Stream Mapping, Waste removal
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Corporate Activity to Prevent Climate Change and Shareholder Structure: How
Does CDP Connect Companies with Investors?

Kento Ogino °, Akira Tsuboi ®, Masako Takahashi ©
®Keio University, Yokohama, Japan
*Keio University, Yokohama, Japan
“Keio University, Yokohama, Japan
masako@ae.keio.ac.jp

Abstract

Climate change is the most severe global problem. Every investor with a social and long-range view intends to improve the
climate performances by means of its investment. Companies should appeal to investors by disclosing their environmental
activities. Among a lot of disclosure systems, CDP (the former The Carbon Disclosure Project) is the pioneer of the global
one. This study shows the relation between corporate activity to prevent climate change and shareholder structure, by
means of the response to CDP Japan 500. This study indicates that disclosing the climate performance affects the
investor’s activity to hold. It is critical that the company that is requested its information on climate change by CDP should
answer it and aim at the CDP high score. This study contributes to show the relation and promote corporate activity to

prevent climate change.

Keywords:climate change, shareholder structure, CDP (The Carbon Disclosure Project)
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Determinants of Audit Report Lag of Corporate Financial Reports in Jordan

Khaldoon Ahmad Al Daoudl, Ku Nor Izah Ku Ismail'& Nor Asma Lode"
'school of Accountancy, College of Business,University Utara Malaysia
06010 Sintok, Kedah, Malaysia

Abstract

This study investigates the influence of ownership structure mechanisms (i.e., institutional and foreign ownership),
auditor brand name and leverage on the timeliness of financial reports among Jordanian listed firms. The timeliness of
financial reports is very important in developing countries like Jordan. However, generally, there is a lack of studies
that investigates this issue in developing countries, particularly in Jordan. The timeliness of the financial reports is
measured using audit report lag (ARL). This study covers 112 listed companies on the Amman Stock Exchange from 2011
to 2012 (N= 224). This study finds that the Jordanian firms, on average, take more than two months to complete the audit
of financial reports. A multiple regression analysis is adopted to analyse the data. This study shows that companies with a
higher percentage of institutional ownership tend to have a shorter audit report lag than those with a lower institutional
ownership. The result also indicates that companies with high leverage are related with a higher audit report lag.
Nevertheless, there is no evidence of the influence of auditor brand name and foreign ownership on the timeliness of
financial reporting. This study serves as an input to policy makers and regulators in formulating policies and

strategies with respect to the timeliness of financial reports.

Keywords: Timeliness of Financial Reports, Audit Report lag, Jordanian Firms.
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Effect of Oil Revenue and the Sudan Economy: Econometric Model for Services Sector
GDP

Khalid Hassan ?, Azrai Abdullah °
Universiti Teknologi PETRONAS, Malaysia,
Universiti Teknologi PETRONAS, Malaysia,

Abstract

This paper investigates the impact of oil revenue and the service GDP of Sudan for the period 2000 to 2012. To achieve
this goal, secondary data were collected from the Central Bank of Sudan and the Ministry of Finance. The data were
analysed using regression analysis, ordinary least square method and descriptive statistics. The results reveal a causal
relationship exist between independent variable (oil revenue) and dependent variables namely, (industry GDP).
Regression analysis result suggests that oil revenue affects the service GDP positively. Oil revenue is estimated to have
contributed to 78.8 percent of the variation in GDP between 2000 and 2012. Furthermore, a unit change in oil revenue
will cause a .0246 percent change in service GDP. In order to improve the service sectors, government must provide

adequate funding and set up effective infrastructure to facilitate growth and development

Keywords:GDP; Oil revenue; service sector
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Intrinsic Motivation as a Mediator on Accounting Information System
Adoption

Khalil Abduljalil?, Yuserrie Zainuddin®
®University Malaysia Pahang, Kuantan Malaysia
bUniversity Malaysia Pahang, Kuantan Malaysia

Abstract

This paper investigated intrinsic motivation as mediating factor of the relationship between CEO characteristics and
accounting information system adoption in the SMEs of Libya. The adoption model with mediation was tested with a
sample of 348 top level managers and owners of SMEs. Understanding the main determinants of accounting information
system adoption for SMEs is very crucial and characteristics of CEO plays a significant role in identifying behavioral
intention of the users for technology adoption. Structural equation modeling approach was applied using quantitative
research design. The finding supported intrinsic motivation as partially mediating between CEO characteristics and
behavioral intention users. Therefore motivating the users intrinsically by providing knowledge, innovativeness and trust

will have an effect on AIS implementation in the organizational context.

Keywords:Intrinsic motivation, AIS adoption, behavioral intention, Libya
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Independence and Financial Knowledge on Audit Committee with Non-
compliance of Financial Disclosure: A Study of Listed Companies Issued with
Public Reprimand in Malaysia

Khamsi Che Abdul Hamid ?, Sarina Othman °, Memiyanty Abdul Rahim *
®Faculty of Administrative Science & Policy Studies, UiTM, Shah Alam and Malaysia

Abstract

Reliable financial information is believed to heighten investors’ confidence. Audit committee carries the responsibility of
an oversight function by reviewing the financial report of the company. The absence of independence and financial
knowledge of an audit committee are expected to be reflected in firms that provide unreliable financial disclosure. Hence,
such companies would be reprimanded by the regulators that demands serious initiatives to rectify the problem. This
paper aims to describe the public reprimand issued by Bursa Malaysia to PLCs pertaining to financial related information.
It was found that public reprimand were sanctioned for non-compliance of the requirements related to continuing
disclosure with amounted to 145 breaches for year 2009 until 2013. The study also examines the influence of independent
and financial expertise in audit committee composition of PLCs towards non-compliance of financial related information
disclosure. It was discovered that most of the companies sanctioned for public reprimand had complied with the
minimum requirements for the composition of audit committee. This study is a cross-sectional content analysis and
consists of firms that had been reprimanded by Bursa Malaysia for non-compliance with the listing requirements.
Therefore, improvements on the enforcement effectiveness are crucial to ensure reliability and accuracy of financial

information provided by a company.

Keywords:audit committee, public reprimand, financial disclosure
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Factors influencing Propensity to Sustainable Entrepreneurship among SMEs
in Malaysia

Wei-Loon Koe ?, Roaimah Omar °, Juan Rizal Sa’ari ©
Universiti Teknologi MARA, Malaysia
®Universiti Teknologi MARA, Malaysia
‘Universiti Teknologi MARA, Malaysia

Abstract

Small and medium enterprises (SMEs) are inseperable from entrepreneurship. Past literature found that entrepreneurial
activities have contributed to environmental degradation. As such, sustainable entrepreneurship has been introduced as a
possible way to handle the increasing problem of environmental degradation. It is a practice which emphasizes equally on
obtaining business gains, maintaining social welfare and improving environmental quality. However, many SMEs in
Malaysia perceive sustainable entrepreneurship as a new practice and only a small number of them have actively
embarked on it. As an initial effort to promote sustainable entrepreneurship among SMEs, understanding their
psychological process such as propensity or intention towards such practice is important. Unfortunately, there are scant
intention-based studies in regards to sustainable entrepreneurship. As such, this study was geared towards determining
the factors that influeced the propensity to sustainable entrepreneurship among SMEs in Malaysia. A total of 404 SMEs
sampled from the directory of SME Corp Malaysia were surveyed using self-administered questionnaires. The results
revealed that the owner-managers of SMEs possessed rather satisfactory level of propensity to sustainable
entrepreneurship. Based on the multiple regressions analysis, it found that sustainability attitude, social norm, perceived
desirability and perceived feasibility explained the variances in propensity to sustainable entrepreneurship as much as
37%. In testing the hypotheses, it found that attitudinal factor, i.e.: sustainability attitude and perceptual factors, i.e.:
perceived desirability and perceived feasibility positively and significantly influenced such propensity. However,
normative factor, i.e.: social norm was not playing a significant role in affecting the propensity. As such, this study pointed
out that developing sufficient sustainability capabilities, establishing a positive or favorable sustainability attitude and
creating attractive sustainable entrepreneurial practices should be emphasized in promoting sustainable entrepreneurship
among SMEs. It is hoped that this paper could provide some new insights on sustainable entrepreneurship in the country.

Lastly, recommendations for future research have also been put forth in this paper.

Keywords:Entrepreneurship, Propensity, Small and Medium Enterprises (SMEs), Sustainability
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A Model of Sense-Making Process for Adapting New Organizational Settings
-Based on Case Study of Executive Leaders in Work Transitions-

Kumiko Ito®, Takehiro Inohara”
®Graduate School of Decision Science and Technology,
Tokyo Institute of Technology, Tokyo, Japan
®Graduate School of Decision Science and Technology,
Tokyo Institute of Technology, Tokyo, Japan

Abstract

The purpose of this study is to propose a model of sense-making process based on case studies of executive leaders in order
to understand the individuals’transformation to cope with new organizational entry practices by applying the concept of
narrative repertoire. Understanding and identifying the mechanism of how he/she adapts to and copes with new
organizational settings are urgently required by Japanese society in order to compete in the global markets. Being flexible
with revising self-narratives is considered as one of the most important key factors to smoothly adapt to new
organizational settings. In this research, to describe the model, five corporate executive leaders in a variety of industries,
moving across the organizational boundaries, were interviewed by applying narrative approach. Through the case studies,
it turned out the followings: 1) there are a variety of reference points, 2) one reference point is able to produce more than
two interpretations, and 3) the interpretation of the same experience could change over the time. Based on these findings,
we developed a model of sense-making process. Furthermore, it is also discussed and we provide two main implications;
developing and/or changing reference points consistently by themselves according to their new settings, which can be

seemed easily accepted, and having diversified perspectives for making sense plays key roles to adjust new surroundings.

Keywords:Narrative repertoire, Narrative approach, Organizational Socialization, Boundalyless career, Sense-

making
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The Perception of Corporate Taxpayers’ Compliance Behaviour under Self-
assessment System in Nigeria

Lawan Yahaya,
Abubakar Tafawa Balewa University Bauchi, Nigeria

Abstract

This study examines the perception of corporate taxpayers on compliance behaviour under self-assessment system in
Nigeria. Data was gathered using questionnaire survey method. The questionnaires were distributed to the 267 public
listed companies in Nigeria. Out of which 53 were returned and analyzed using the multiple regression statistical method
of analysis. The findings in the study revealed that the corporate taxpayers perceived the tax laws too complicated to
understand. The result also indicated that tax complexity, tax fairness and tax responsibility positively and significantly
influence compliance behaviour. Therefore, the study recommended that the tax laws should be reviewed and simplified

for the taxpayers’ understanding.

Keywords:Compliance Behaviour, Tax Complexity, Tax Fairness, Tax Responsibility, Corporate Taxpayers.
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Determinant of the Factors Affecting Foreign Direct Investment (FDI) Flow to
Thanh Hoa Province in Vietnam

Le Hoang Ba Huyen*
*Dr, Faculty of Economic and Business Administration, Hong DucUniversity, Vietnam

Abstract

This study makes an effort to determine the predominant factors that make a contribution to attracting foreign direct
investment capital in Thanh Hoa province in Viet Nam. Based on prior literature review and the conduction of
interviewing potential foreign investors, twenty-eight observed factors divided into six major groups will be examimed and
forty-one questionnaires have been sent to foreign companies in different observed regions. The results indicate that on
the one hand, several factors are considered to be substantially important such as Availability of resources, Infrastructure
and financial factors; on the other hand, others are likely to be less significant in case of Thanh Hoa province in Viet Nam

such as social and cultural factors.

Keywords: Foreign Direct Investment, Economic, Thanh Hoa
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Human Resource Practices on Employee Retention in Malaysian Industrial
Settings

Kim Lian Lee (Corresponding author)
Taylor’s Business School, Taylor’s University, Malaysia
Sarvanan A/L Singram
Taylor’s University, Malaysia
Christopher Luke Felix
Taylor’s University, Malaysia

Abstract

The study explores the relationships between human resource management practices on employee retention in Malaysian
industrial settings. The human resource management practices such as selection, training and development, performance
appraisal and reward were considered in this study as the main factors that can impact on employee retention in an
organization. Data from 151 respondents from various industries showed that reward was most correlated with employee
retention. On the contrary, selection was found to have least significance relationship with employee retention. The paper

concludes by highlighting the implications of the study for future research and practice.

Keywords: HRM Practices, Employee Retention, Relationship, Significance
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Management Efficiency in Japanese Regional Banks: A Network DEA

Satoshi Ohsato °, Masako Takahashi °
“Keio University , Yokohama Japan
®Keio University , Yokohama Japan

Abstract

Regional banks are essential to support small and medium-sized business and to revitalize regional economy. Recently,
however, interest on loans and bills discounted has been decreased in Japanese regional banks. Along with that, fee-based
business such as investment trust, and marketable securities investment such as national debts investment have been
increasing. The management situation of Japanese regional banks has been diversified. Therefore, it is necessary to
evaluate their management efficiency. Data Envelopment Analysis (DEA) is a widely used method to measure the
efficiency of decision making units (DMUs). To evaluate the management efficiency of Japanese regional banks, there is a
limit in traditional simple DEA model. This study applies a slack-based measure network DEA (NSBM-DEA) model to
evaluate the management efficiency of Japanese regional banks. The objective of this research is to evaluate overall and
deposit, lending, andinvesting in securities efficiency of Japanese regional banks. This study contributes to understand

management efficiency of the divisions when regional banks evaluate their management efficiency.

Keywords:Management efficiency, Bank, Network data envelopment analysis
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A Study on Privacy towards Information Sharing among Youngsters in Penang
Malaysia

Givahn A/L Prabakaran

Abstract

Sharing information on the social media sites like Facebook can be risky as most sensitive information about users can be
accessible to everyone. Taking things for granted can lead to theft of personal information and misuse to create fake
profiles. This study on the privacy towards information sharing on Facebook among youngsters in Penang focuses on
investigating the importance of knowledge on privacy settings and the awareness level of privacy settings on Facebook
among youngsters in Penang. The study also provides data on the characteristics of youngsters in Penang who use
Facebook. The study also serves to provide a better understanding of the features, policies and privacy controls on
Facebook. 49 respondents from 5 private higher educational institutions in Penang participated in the study. The
respondents were selected through convenience sampling. Google Forms were used to administer the questionnaire and
analyse the data from the responses. The findings show that knowledge on privacy settings in information sharing is
important to youngsters however there is a lack of awareness on privacy in information sharing on Facebook. The findings
of this study also show that youngsters use the privacy settings but are not completely confident in using the existing
privacy settings. Based on findings from the study, the researcher has developed a prototype Account Settings page for
Facebook website and animated videos to raise the awareness of youngsters on the importance of privacy in information

sharing on Facebook and to improve their confidence in using the privacy settings on Facebook.

Keywords: Privacy, Information Sharing, eWOM, SNS, Awareness, Accessibility, Privacy Controls.
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The Competitive Pricing Behaviour of Low Cost Airlines in the Perspective of
Sun Tzu Art of War

Lim Sengpoh
Business Administration Unit, Matriculation College Negeri Sembilan, 72000 Kuala Pilah, Negeri Sembilan, Malaysia

Abstract

Price wars are the fact of today’s aviation industry. This paper seeks to explain the challenges found in the airlines industry
and to observe the competitive pricing behaviour of low cost airlines in the perspective Sun Tzu Art of War. The findings
show that in the aviation industry, low cost airlines faced with many challenges of governmental control and interference,
intense industry competition, the survival of the low cost airlines depends greatly upon the efficient and intelligence of
generalship. This study highlights that the ability of incumbent low cost airline competes successfully in the industry and
stress on the principle of controlling the price war between two low cost airlines will leave a significant impact on airlines’
industry, where healthy competition is sanctified, business, consumers and the country’s economy as a whole will be

benefited. Excellence and innovation will thrive, resulting in better service at competitive price.

Keywords:Pricing Strategies, Low Cost Airlines, Sun Tzu of War
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A Conceptual Study of the Formation of Online Brand Equity: The Role of
Online Brand Trust

Lim Ying San ?, Azizah Omar b, Ramayah Thurasamy ©
*Multimedia University, Melaka, Malaysia
®Universiti Sains Malaysia, Penang, Malaysia
“Universiti Sains Malaysia, Penang, Malaysia

Abstract

Changing environment in the business world is affecting business and the advent of the Internet has also had an enduring
effect in the way companies do business. In ensuring the continued survival of a company it becomes imperative that a
company develop a loyal customer base. To this effect brand equity is a concept that has been looked at as a way of
achieving a loyal customer base. Higher brand equity, leads to higher customers’ repeat purchase, to pay more for the
same value of quality and to create a long term relationship with the seller. Furthermore, the emergence of the Internet
has made the brand equity concept become ever more important in helping the consumers to reduce their search costs and
purchase risk in the world of information overload. However, the nature of the Internet also raises an issue of how
marketers can build the online brand equity when the buyers and sellers have physical distance in cyberspace. As a result,
trust becomes one of the fundamental elements in forming online brand equity. The purpose of this paper thus, is to
examine the importance of online brand trust towards the formation of brand equity on top of the factors used by Aaker in
Brand Equity’s Model.

Keywords:online brand association, online brand equity, online brand loyalty, online brand trust
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Louis Laja Uggah Dr Azaini Manaf
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Abstract

The uncanny valley theory is an idea pioneered by Masahiro Mori in 1970 regarding the psychological effects of lifelike
robotics (Mori, 1970). The uncanny valley is a phenomenon that occurs in animation and robotics, wherein things that
look extremely similar to the human face, but which have slight differences from the natural appearance or the natural
movements and expressions of humans, are found to appear disturbing, uncanny, and revolting (Mewes & Heloir). This
study aims to accomplish three goals: 1) analyze the participants’ attitudes towards digital characters based on a series of
validated semantic differential questionnaires; 2) develop a conceptual model focusing on overcoming the uncanny valley
theory in computer generated digital characters based on empirical findings; and 3) validate the theoretical model by
providing specific guidelines on overcoming the uncanny valley theory by avoiding negative human attitude responses.
Based on results from 229 participants, this study examines the key factors of digital characters from games and movies
which caused an uncanny response from participants based on their attitudes. The structural model indicated that digital
characters’ facial expressions have the strongest influence on participants’ perceived humanness, followed by the
stimulus’s physical movements. The digital characters’ animated hairhas the next strongest influence on participants’

familiarity, followed by its facial expression.

Keywords:3d, animation, attitudes, games, uncanny
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The Effect of Tax Planning on Tax Disclosure: Evidence from Malaysia

Mahfoudh Hussein Mgammal®, Ku Nor Izah Bt Ku Ismail ®
APh.D Student In SOA-COB, University Utara Malaysia, FromAmran University, Amran / Yemen
B Professor, SOA-COB,University Utara Malaysia, Sintok, Kedah / Malaysia

Abstract

Tax planning by companies is a highly important activity. We used the tax expenses data set with the detailed Effective Tax
Rate (ETR) reconciling items information to examine the relationship between tax disclosure and tax planning. We used a
sample of 286 Malaysian companies from 2010 to 2012 and we measured tax disclosure by modified ETR reconciling
items to suit the Malaysian environment. This paper finds that tax planning exhibits a strong positive relationship with tax
disclosure. This study contributes in that it uses the ETR reconciliations to measure the level of tax disclosure in financial
statements. We interpret these results as indicating that tax planning is viewed as a value-increasing activity within
companies. This paper contributes to the discussion of who verifies and benefits from tax disclosure conducted by

companies.

Keywords: Tax disclosure, Tax planning and Effective Tax Rate

Page]. 3 O

t"h.‘:,;;} GATR | PRISE
iy, Glabal Aeademy of Training & Rescareh




Proceedings of Global Conference on Business and Social Science,
December 15-16, 2014. GATR Enterprise© 2014 Kuala Lumpur, Malaysia.
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Abstract

Since 2010 Auditor’s General Report has highlighted that the government expenditure was not based on the 3Es —
efficiency, effectiveness and economic, but 3Ps instated — extravagance (Pemborosan), wastefulness (Pembaziran), and
fraud (Penyelewengan). Following the disclosure, the issues need to be tackled properly or otherwise the problems would
become indefinite. Since the government has put forward elaborated strategies to curb with 3Ps problems, we are
enthusiast to put forward Luder’s contingency model as an underpinning proposition in carrying out this research. This
model is chosen because it contends that optimal organisational changes are dependent (or contingent) upon various
internal and external constraints. By identifying both internal and external challenges, we concur that the resilience
against frauds can be developed. There were few studies on fraud deterrence in Malaysian public sector. This study focus

on the same scenario, yet supplemented with a study on fraud awareness amongst the government servant.

Keywords:Luder’s contingency model, Frauds, wastages, corruptions, public sector
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Excluding Behavioral Aspects of Pragmatics in the Study of Disordered
Pragmatics in Clinical Populations

Maryam Shafiei, Associate Professor Doctor Tengku Sepora Tengku Mahadi
Universiti Sains Malaysia, Penang, Malaysia
Universiti Sains Malaysia, Penang, Malaysia

Abstract

Shortly after its emergence, “Clinical Pragmatics” has dealt with a controversy among its scholars as to what the relevant
studies should include and what to exclude while studying “disordered pragmatics”. There are two competing views on the
scene: in the first view which is usually held by pragmaticians and linguists, theorists =~ maintain that, studies should
exclusively focus on linguistic (verbal) aspects of pragmatics (e. g., Cummings, 2009), whereas in the opposing view which
is held mostly by clinicians and psychologists, researches have gone further to adopt a much broader scope in which all
aspects of pragmatics, be it verbal or non-verbal, are considered of significance to be studied. (e. g., Perkins, 2007).

This lack of agreement has led scholars to adopt inconsistent scopes and methods even while studying the same
phenomenon under question and therefore, to come to sometimes contrasting results. The puzzling terminologies used by
some such researchers in the titles of their studies (e.g., “Pragmatics in the absence of verbal language”, (Ludy & Redfern,
1998) or “Pragmatic language disorders” (Martin & McDonald, 2003)), is a clear indication of their different standing
points.

The author of the present study begins with referring briefly to some views proposed by Cummings and then will go on by
providing further argumentations in favor of the second view, by suggesting how inclusion of non-verbal aspects in such

studies can be beneficial in Pragmatics and consequently in Clinical Pragmatics.

Key words: Clinical Pragmatics, non-verbal behavior, Pragmatic competence.
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The Impact of Ex-Auditors’ Employment with Audit Clients on Perceptions of
Auditor Independence

Maslina Ahmad®
®Assistant Professor,
Department of Accounting,
Kulliyyah of Economics and Management Sciences
International Islamic University Malaysia,

Abstract

This study examined whether the practice of ex-auditors’ employment with audit clients affects perceptions of auditor
independence from the perspective of financial statement users in Malaysia. It is a common knowledge that auditors often
being offered a position in their clients’ firms. However, following the collapse of Enron in 2001 along with other infamous
financial scandals like Global Crossing and Waste Management in the US, the accounting profession has been brought into
sharp focus particularly regarding issues that may affect auditor independence. One of the issues is the practice of auditors
seeking employment with their audit clients. The results of the study showed that financial statement users are concerned
about this auditor-client employment issue. The results also revealed that a supervisory position held by an ex-auditor
prior to joining an audit client was viewed as impairing independence more than was a non-supervisory position held
previously. Nevertheless, the cooling-off period of 2 years that audit firms must observe before an audit partner joins a
client company (otherwise, the firms have to resign from the audit engagement) was perceived as sufficient to safeguard
auditor independence. As the majority of respondents seemed to support the current policy, a reduction or an extension of

the existing cooling-off period is deemed unnecessary.

Keywords:auditor employment with audit clients, auditor independence, financial scandals
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Abstract

It has been proven by various scholars that knowledge is an essential organizational source for gaining competitive
advantage. Sustainable growth and innovation, which guarantee an organization acceptable performance and survival in
an aggressively competitive market is achievable by appropriate utilization of knowledge. Hence, as knowledge sharing is
an important factor for accomplishing competitive advantage for businesses, and it affects business overall performance, it
can be justified that knowledge sharing should be incorporated in to business processes in order to maintain a business
organizational performance at a competitive level. Therefore, the purpose of this study is to analyze knowledge sharing,
Business process, organizational performance, effect of knowledge sharing on business process, effect of knowledge
sharing on organizational performance, and proposing a model for future studies based on current literature, research,
and practitioners needs. This paper also presents some recommendation for future research and suggests some tips for

practitioners.

Keywords:knowledge sharing, business process, organizational performance, organizational success, competitive

advantage
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A Conceptual Framework on Preservation Management: Modeling the
Sustainable Development for Preserving Archival Heritage

Pati Khan Mazlina®, Abdullah Siti_Nurul_Maryam b, Ahmad Norzuraiza_Rina, Khairuddin Irni_Eliana  and Ahmad Uzir
Nora’ayu®

Universiti Teknologi MARA, Selangor, Malaysia

Abstract

The World Heritage Convention recognizes that heritage can be defined as ‘monuments, groups of buildings and sites’.
The archival heritage residing in archives, libraries, museum and art gallery constitutes a major part of that memory and
reflects the diversity of peoples, languages and cultures that need to be preserved. Preservation management is one of the
basic tasks or activities of all institutions that work in the area of preserving and managing heritage, and is therefore also
one of the basic expert and management tasks of every archive. Differences among institutions are primarily regarding the
manner of processing, use and presentation to the public. Archivists, librarians and curators differentiate heritage
primarily with regard to its content and the intended purpose associated with it. This paper presents a conceptual
framework of preserving archival heritage by considered on the sustainable development model. The conceptual
framework will discussed on the four major component of sustainable development, element of preservation management

for cultural institution and issues and challenges faced on preservation of archival heritage.

Keywords:Archival Heritage, Preservation Management, Sustainable Development
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Organizational Predictors of Workplace Deviance among Support Staff

Mazni Alias®, Roziah Mohd. Rasdi "
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®Roziah Mohd. Rasdi, Universiti Putra Malaysia, Serdang

Abstract

The purpose of this paper is to examine the influences of organizational-related factors among 220 support staff in a
Malaysian public service organization. Specifically, it seeks to examine the relationship of perceived organizational
support, organizational justice, organizational ethical climate, and trust in organization on interpersonal and
organizational deviance. This cross-sectional survey utilized multiple regression analyses to analyze the data obtained
from a sample of 220 support staff. The findings indicates that perceived organizational support and organizational ethical
climate influences interpersonal deviance whereby organizational justice and perceived organizational support influences
organizational deviance among the support staff. Limitations include the use of cross-sectional data and the possibility of
common method bias. This study suggests to human resource professionals to play an active role in using their expertise

and talents to assist the organization in maintaining good governance practices towards minimizing deviance.

Keywords:workplace deviance, support staff, organizational deviance, interpersonal deviance
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Abstract

With the proliferation of digital technologies at the hands of individuals and the state, the tension between security and
privacy today has further escalated. The immense development of the information and communication technologies is
seen as an important tool to help ensure national security by way of electronic surveillance. However, such surveillance
must be within the domain of necessity and therefore must uphold the inherent privacy rights of the individuals. Despite
the fact that a number of international treaties (such as: the UDHR, the ICCPR and the ECHR) have been institutionalized
over times by the international communities to recognize and protect the privacy rights of individuals, controversy arises
concerning the legitimacy of the extraterritorial discharge of such international conventions in escorting surveillance over
ally or other foreign country. Unfortunately, there is no such hard and fast rules that have been adopted globally to govern
e-surveillance. In this sequence, a number of confrontations have made through social as well as virtual media and sundry
of cases have been filed in the ECtHR concerning the legality and standardization of the application of e-surveillance in
both national and transnational levels. Hence, this paper attempt to analyse such controversial issues based on case-

studies and reconcile the need for the enforcement of surveillance with concern for the protection of privacy rights.

Keywords:Privacy Rights, Surveillance, Human Rights, International Conventions.
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The Composite of Students’ Characteristics and Cognitive Dimension in
Vocational Education
Mimi Mohaffyza Mohamadl, Nor Lisa Sulaimanz, Kahirol Mohd SaIIehs, Lai Chee Sern*
Faculty of Technical and Vocational Education, University Tun Hussein Onn Malaysia
86400 Batu Pahat, Johor, Malaysia
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Abstract

This study is conducted to identify how learning styles influenced students’ academic achievement based on cognitive
dimension and vocational elements in Building Construction involving the students and teachers from Vocational Colleges.
Felder and Silverman Learning Styles Model comprise four learning styles dimensions: processing, perception, input and
understanding, as a method to identify students’ learning styles. The cognitive elements and vocational elements which
consist of the aspects of knowledge, skills and problem solving were taken into account in constructing the question items
for Student Perception in Cognitive Learning and the students’ achievement test for Cognitive Mastery Achievement Test.
Stratified sampling procedure was applied in the selection of 128 students as research respondents. The study discovered
that students tend to be visual learners. This study also analyzed the differences between the four dimensions of Felder
Silverman LS with the vocational elements in Building Construction. The discussions with teachers revealed that most
teachers accommodate students learning styles with cognitive mastery by using visual approach to increase students’
academic achievement. In conclusion, the result could act as a guideline for teachers to facilitate students to learn more

effectively and to boost the academic achievement in vocational education.

Keywords:Learning styles, knowledge, skills and problem solving
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Abstract

Does racism still exist in modern day society? Arguably it should have been reduced or even non-existent along with the
societal development and enactment of anti-discriminative law. However, some argue that racism has unprecedentedly
evolved into racial microaggression (RMA) — the contemporary, indirect and subtle form often performed by modern
society, whom inevitably includes the educated and egalitarian people. Similarly in Malaysia, the introduction of 1Malaysia
policy encourages “harmony and unity in diversity”. The ongoing campaign celebrated the harmonious co-existence
among different races and condemned the act of overt racism. While program such as this one may have been targeted to
suppress overt racism, the act may sublimate into more subtle and indirect form. In this form, subtle racism, either
performed consciously or unconsciously, often appears invisible to the victims. In addition, due to its controversial,
sensitive and “taboo” nature, limited studies have been done on RMA in Malaysia and consequently, limited awareness
and understanding on the subject may pose an insidious threat to multicultural society. The present study explored
undergraduates’ experience of racial microaggression by drawing the themes from the context where it occurred.
Qualitative study involving face-to-face, one-to-one, in-depth interviews were conducted with 40 undergraduates,
consisting of 4 diverse racial groups (Malay, Chinese, Indian, and “Others” — Sabahan, Sarawakian and mixed racial
parentage group) from various schools and majors in the university. Participants were recruited through purposive and

snowball sampling to ensure thorough student representativeness. Results indicated 11 racial microaggression themes.

Keywords: microaggression, modern racism, implicit racism, prejudice, discrimination, racism in Malaysia
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Organisational Capability, Environmental Turbulence, and New Product
Development Performance: Building a Theoretical Framework and
Hypotheses with Dynamic Capabilities
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Universiti Utara Malaysia
®School of Technology Management and Logistics
Universiti Utara Malaysia

Abstract

Although new product development (NPD) studies are heading maturity, the methodology used has not been changed. As
such, previous theories that assumed a stable state condition were irrelevant to address NPD issues under dynamic
conditions. Since NPD performance is heading south despite increasing number of new product introductions, a new
research stream that emphasises on organisational capability and environmental turbulence has emerged with dynamic
capabilities (DCs). Despite current attention of organisational capability on exploitation capability, exploration capability,
structural ambidexterity, and contextual ambidexterity, studies that have compared and contrasted their relationships
with NPD performance under turbulence environment are relatively low. With this gap in mind, this paper contributes to
NPD literature by proposing a theoretical framework and hypotheses that can be used as a tool for decision making by
explaining the relationships between different types of organisational capability, environmental turbulence, and NPD

performance. This framework is currently examined in manufacturing sector of Malaysia.

Keywords: Dynamic capabilities, Environmental turbulence, New product development performance, Organisational

ambidexterity, Organisational learning.
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Abstract

The United Nations have projected that there will be more than 2 billion elder population in the world by 2050. In order
to prepare the affected countries for the huge increase in elder population, the United Nations had initiated various
international documents emphasising on the wellbeing of the elderly. Malaysia and Bangladesh have been influenced by
these international documents in tackling elder issues including abuse. Both countries have introduced strategies in
preventing elder abuse through policy and legal framework. The Constitutions of both countries confer protection on their
respective elder citizens save that Bangladesh possesses a more specific scheme of protection in the form of Directive
Principles. Aside from that, both countries have introduced a national policy on elderly and also a statute on domestic
violence. Bangladesh went a step further when she recently enacted the Parents Maintenance Act 2013 as a recognition of
the elderly’s right to maintenance. However, it has been discovered that elder abuse could not be resolved through policy
and legal framework only and this can be seen from the lack of data on elder abuse in both countries. This has led to the
question of whether in both countries elder abuse is an issue or not. Although elder abuse is an issue, however, it is often
not regarded as one due to the lack of awareness and understanding among the elderly themselves, the medical and social
welfare personnel, the family members and society in general. This paper highlights and examines the issue of elder abuse
and the public awareness and strategies undertaken by both countries to overcome the issue. The reasons for the

ineffectiveness of those strategies in both countries have been identified and discussed.

Key Words: prevention, reduction, elder abuse, strategies, policies, laws.
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Success Factors to Reduce Orientation and Resources Related Barriers in
University-Industry R&D Collaboration Particularly during Development
Research Stages
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Abstract

Development research is defined as a research activity to create new materials, equipment, systems or products, by
implementing the knowledge gained. In this study, collaboration during research stage means that partners work together
to produce new products or to improve existing ones. Currently, efforts have been taken to enhance the number of
collaboration between universities and industries, particularly during this stage. It is because collaboration leads to
reduced operation cost, improved products and processes, enhanced university financial support as well as enhanced
academicians’ results, such as publication. However, in Malaysia, the level of collaboration is still low, which needs to be
improved in order to establish more effective collaboration. In addition, there are still challenges towards successful
collaboration. Furthermore, studies that focus on determining the success factors of collaboration are still limited. Hence,
this research aims to determine the success factor to reduce the types of barriers in collaborations during development
research stages. Eight leaders were chosen for separate interview sessions to answer the research questions and to achieve
the objective of the study, as mentioned earlier. This study focuses on two types of barriers, which are orientation and
resources-related barriers. The result determines several factors to reduce orientation-related barriers. For this type of
barriers, researchers should ensure the presence of representatives from both sides during meetings. Other than that,
leaders must communicate among each other and develop schedules or grant charts from early planning process. As an
addition, industries should provide facilities for universities’ researches and outsource facilities from another companies
or universities. Industries should also spend their money on projects, while academicians train new assistants as solutions
to reduce resources-related barriers. The results that provide the best practices should be implemented by the
collaboration stakeholders (government, university and industry) during collaboration in order to develop effective

collaboration, particularly during development research stage

Keywords:barrier; success factors; university-industry collaboration
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Abstract

While, studies in the past have focused research attention towards understanding the nature of relationships between
employee motivation and job performance, empirical evidences are to a large extent are non-existence to understand the
impactlevel of employee motivation and creativity on innovation implementation, which the study is aimed at uncovering
among SMEs sector in Nigeria. The study adopted a survey research method by using a questionnaire instrument to
collect data from the sample of selected SMEs based on simple random sampling of the total population of SMEs
identified. Data collected was subsequently analysed using both correlation and linear regression. The study however,
revealed that employee motivation and creativity has significant positive impact on implementation of SMEs innovations
and concludes that since motivation and creativity and constituents of organisational and individual factors, positive

attitude and re-enforcement of these factors will greatly spur efficiency in implementation.

Keywords:Employee Motivation, Creativity, SMEs, Innovation Implementation
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Abstract

The institution of hisbah has been acknowledged as one of the main components of Islamic judicial institutions which has
a link with various institutions, inter alia, qada’, mazalim and also shurtah. In the process of playing its important role of
enjoining good and forbidding evil, this system has been evolved in accordance with the surrounding atmosphere
wonderfully. It should be emphasized that the fundamental doctrines and principles has been rooted since the period of
the Prophet’s lifetime. Consequently, this administration system of justice later has been developed luxuriously to be
institutionalized, together with own identity and entity during the period of Al-Mawardi (died 450 H). Simultaneously, the
fuqaha has played such significant roles by virtue of this remarkably scenario, that is, for the purpose of governing the
principles of justice in the society properly. To illustrate this situation, several prominent like Al-Mawardi, Abu Ya’la al-
Farra’, Al-Ghazali, Ibn Taimiyah and others have exerted their effort through producing various books and articles as
regards to the concept and principles of hisbah. Their masterpieces have been signified as pertinent references for the
mubhtasib in executing their duties. In relation to this, this paper is aimed at portraying the elements of hisbah with regards
to the contemporaneous atmosphere; namely ombudsman within the ambit of modern world. In addition, it is hoped that;

throughout this paper, a better understanding could be gained pertaining to the future prospects of hisbah holistically.

Keywords: hisbah, ombudsman, future prospect,
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Abstract

The contribution of emotional intelligence towards organizational commitment has been extensively documented in the
literature. Driven by the dearth of studies on emotional intelligence and its effect on organizational commitment among
computer professionals, a study was conducted to address this gap. Adopting a survey research methodology involving 115
Information Technology Professionals working in Malaysian Administration Modernisation and Management Planning
Unit (MAMPU), the findings of the study reveal that out of the four clusters of emotional intelligence which are self
awareness, self management, social awareness and relationship management, only three turns out to be the significant
predictors of organizational commitment. The self awareness and self management cluster were found not to have any
effect on organizational commitment. The findings further signify the importance of emotional intelligence in ensuring

organizational commitment in the context of computer professionals.

Keywords: emotional intelligence, organizational commitment, survey, Malaysia.
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Abstract

This study attempts to analyze the trend of corporate governance and to investigate the relationship of corporate
governance and firm performance among the Shariah approved companies in Malaysia focusing on the elements of
Ownership Structure, CEO Duality and Board Gender Diversity. The motivation of the study is to see the implication of
Malaysian Code of Corporate Governance (MCCG) 2007 Revised Code toward the company’s corporate governance and
hence, boost up the company’s performance among Shariah and non-Shariah approved companies in Malaysia. The data
are gathered from the analysis of companies’ annual reports for a sample of top 50 Shariah approved companies based on
its market capitalization over a period of 2009 and 2010. The study employs regression analysis. The preliminary results of
this study reveal that most Malaysian Shariah have complied with the recommendation of the MCCG (2000) and MCCG
(2007) Revised Code to have a separation of role duality between chairman of board of director and CEO positions. It is
also found that there is a significant relationship between CEO duality toward firm performance. The findings of this study
is hoped to provide significant contributions in highlighting the important issues regarding the performance of companies

with regards to the influence of corporate governance.

Keywords: Corporate Governance, Firm Performance, Shariah Approved Companies, Ownership Structure, CEO Duality,

Board Gender Diversity.
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Short-Run Political Events and Stock Market Reactions: Evidence from
Companies Connected to Malaysian Bi-Power Business—Political Elite
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®School of Accounting, Faculty of Economics and Management,
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Abstract

Based on the Efficient Market Hypothesis, this paper investigates market reactions to short-run political events in the
companies connected to bi-power business—political elite of the state of Sarawak in East Malaysia.We find that the under-
reaction market behaviour of investors existed in politically connected firms upon the announcement of extraordinary
political events. By contrast, evidence of overreaction behaviour was detected upon the holding of the Balingan (one of the
districts in Sarawak) general election. This study specifically suggests that in short run political events, investors are
unable to predict abnormal returns in politically connected companies upon the announcement of surprising political
news. This signals an inefficient market.Our results contribute towards enriching the understanding of the effects of short-

run political events.

Keywords:Stock market reaction, political connection, short-run political event
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Development of a Decision Support System for Claim Process
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Abstract

The use of manual-based information system (IS) in claim process has been time consuming, tedious and error-prone. To
overcome or minimize these deficiencies, a computerized decision support system (DSS) claim system is seen as an
appropriate solution. This paper describes a DSS for a claim process. A computerized DSS claim system, known as e-claim,

aims to assist organizations in making an informed decision. This system is developed using the ASP.Net.

Keywords: Manual-based IS, decision support system, e-claim.
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The Application of Dual Mechanism in Conjugative Reconstruction Task as a
Method of Learning Irregular Past Tense Forms

Sirhajwan Idek

Abstract

Irregular verbs are one of the most challenging grammatical structures for ESL students to learn. The Dual-Mechanism
Model states that there are two mechanisms of how regular and irregular verbs are processed, regular verbs are processed
through rule application mechanism whereas irregular verbs are retained and retrieved from associative memory. This
sometimes results in the heavy use of rote-learning and raw memorization of irregular verbs in order for ESL learners to
acquire these grammatical structures. However, it is implied that reconstruction tasks may assist learners to learn
irregular verbs without strong emphasis on drilling and memorizing. 34 students of a vocational college in Malaysia were
selected and assigned into an experimental group and a control group. The experimental group was given three types of
reconstruction tasks involving three different techniques (summarizing, selecting & sequencing) which required them to
conjugate irregular verbs whereas conventional drilling exercising was given to the control group. Paired and unpaired
samples t-tests indicate that conjugative reconstruction tasks are effective in facilitating learners’ mastery of past tense
forms of irregular verbs. The findings from the questionnaire also denote positive perceptions on the tasks in assisting
their learning of the target form. Hence, conjugative reconstruction tasks can substitute drilling and memorizing exercise

in learning irregular verbs.

Keyword: dual mechanism, irregular verbs, reconstruction, conjugation
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Abstrak

Kajian ini bertujuan untuk melihat penggunaan jenaka di dalam proses pembelajaran di dalam kuliah serta fungsinya
terhadap pencapaian pelajar. Selain daripada itu, kajian ini juga akan mengupas secara mendalam berkenaan
pengaplikasian elemen jenaka di dalam proses komunikasi pembelajaran (komunikasi instruksional) dan juga melihat
kesesuaian jenis jenaka yang di gunakan di dalam instruksional komunikasi serta kertas konseptual ini akan mellihat
pengaruh elemen jenaka ke atas kesan pencapaian pelajar. Penyelidikan ini merupakan kertas penyelidikan konseptual di
buat berdasarkan pembacaan, analisa dan kajian yang mendalam terhadap kajian-kajian yang lepas berkenaan jenaka,
tahap penggunaan elemen jenaka dalam proses komunikasi semasa pembelajaran, pengaruh jenaka terhadap kesesuaian
penggunaan jenaka semasa berlakunya proses komunikasi antara pensyarah dan pelajar di dalam sesi pembelajaran di
dalam bilik kuliah dan kewujudan perkaitan di antara elemen jenaka dalam mempengaruhi tahap pencapaian pelajar.
Keputusan kajian lepas juga banyak menunjukkan keputusan yang positif berkenaan pengaruh jenaka di dalam
pengajaran dan pembelajaran namun sejauh mana kesesuaiannya di dalam pembelajaran dan kesannya terhadap
pencapaian pelajar akan di lihat di dalam kajian ini. Artikel ini merupakan kertas penyelidikan konseptual yang
mengcakupi perbincangan sahaja, oleh yang demikian ianya tertakluk kepada batasan yang sama dengan kertas kerja

konseptual akademik yang lain.

Kata kunci : Jenaka, Kesesuaian jenaka, Kesan jenaka; Proses pembelajaran; Mahasiswa
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Of Colour

Muh Sarip Abd Rahman °, Muhamad Abdul Aziz °, Ishak Ramli ©
®Faculty of Art & Design, Universiti Teknologi MARA (Perak), Seri Iskandar, Perak, Malaysia
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Abstract

Colour is an element that plays a very significant role in every aspect of our life. With the realization on the importance of
colour, the exploration and research on colour have introduced colour theories that have been applied and adapted until to
this day. Through literature review, the previous researcher, has done the research on the influence of colour on the logo
of the Bumiputra Companies, with the emphasize on Malay, and his findings showed that blue is the top choice selected
and the most dominant colour used on the logos by the Malay Companies and followed by red and green. Nevertheless, the
research scope is only look at Malay Companies and the findings are limited. However this paper reports and discusses the
findings of one thousand (1000) by local companies, particularly under the category of SME (small and medium
enterprises). The findings show there is a difference between previous findings. Red is a most dominant colour used on
logos by Malaysia SMEs Companies and subsequently blue and white colour. Recommendations for further research are

also discussed in an effort to improve the quality of local brands internationally.

Keywords:Colour, Logo, Small and Medium Enterprise
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Abstract

Green marketing is all about marketing products that are considered environmentally safe. The purpose of this study is to
examine the influence of price, time, and eco-label, on the intention of future green products purchasing among young
Malaysian. In this study 250 questionnaires were distributed. The data was analyzed using reliability test, normality,
correlation analysis, and multiple regressions. The results of this study showed that price, and time have a significant
relationship with young consumers’ intention to purchase green products, however, eco-label had no influence on
consumers’ intention to purchase green products. This research brings a better understanding on young consumers’

intention towards future green purchasing in Malaysia.

Keywords:Green Marketing, Green Purchasing, Consumer’s Intention, Malaysia
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To what extent the lack of adequate financial statements and accounting
records in the Libyan small businesses sector cause more difficulties for
investors and creditors in making financing decisions?

Mukhtar E. Eltaweel Miloud Elwakshi
Misurata University- Libya Misurata university-Libya

Abstract:

This paper investigates the extent of the lack of adequate financial statements and accounting records in the Libyan small
businesses sector cause more difficulties for investors and creditors in making financing decisions. The investigation and
interpretation of the opinions, attitudes and concepts of the participants was the target of this study. Therefore, a
qualitative methodological approach was adopted for this essentially exploratory study. Twenty semi-structured interviews
were conducted with two groups of participants. The first group included Fourteen interviews with the owner-managers of
small businesses. The second group included six interviews with senior lending managers in the main banks in Libya. The
sample was selected from two cities of Libya, from Tripoli, which is considered the capital of Libya, and from Misurata,
which is classified as the city of trade and industry in Libya.

The research yielded a number of interesting findings. The study suggested that the owner-managers of small business in
Libya are heavily dependent on their savings, family and friends to fund their businesses at start-up. Retained earnings,
family, and business partners were the main sources of funding in the expansion stage. The research showed that the small
business owners were seeking external funding for business expansion. A number of difficulties and constraints were
highlighted in the raising of external finance, including lack of adequate financial statements and financial management
skills, accounting records, the absence of some institutional sources of funding, financial information, restrictions on bank

lending, and aspects of government policy.

Keywords: Financial statements, accounting records, Libyan small businesses, sources of funding.
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Abstract

The availability of a wide diversity of plant genetic resources for food and agriculture is necessary to ensure continuous
food production and food security. However, the expansion of intellectual property protection into agricultural field has
raised concerns as to its impact on farmers’ traditional agricultural practises and the recognition of farming communities’
efforts in development and conservation of plant varieties. This paper serves as an exploratory study on few issues relating
to farmers in Malaysia, the Farmers’ Rights concept and plant variety rights in Malaysia. The paper provides a brief review
on the current Malaysian plant variety law and suggests further in depth study to identify gaps in the current legislation in

realising the four core components of the Farmers’ Rights concept.

Keywords: Farmers’ Rights, plant varieties rights, intellectual property law, FAO Treaty, farmers.
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Abstract

There are to two main purposes for this paper. Firstly, to analyse the link between concentration and competition in both
Islamic and conventional banking market in Malaysia. Secondly, to analyse empirically the relationship of concentrations
with several specific factors of the firms and other control variables. Structural approach is used to analyse the evolution
in banking market concentration in both banking streams. With this approach, various types of market concentration
indices will be calculated by year to year basis as proposed in industrial organizational theory. Besides, present study also
uses static panel estimation techniques to investigate the determinants of concentrations for the period 1997-2010. The
findings herein support the structure-conduct-performance (SCP) paradigm, where different concentration ratios show a
decreasing trend over the study period, which reflect greater degree of competition in the Malaysian dual banking system.
However, the level of competition is greater in the Islamic banking system compared to the conventional banking market.
Meanwhile, the empirical results also show several evidences that support the SCP paradigm: firstly, banks in both
banking stream earn higher profit while operating in concentrated market. Secondly, competitive environment in the
banking market is essential for the banks to operate efficiently. Thirdly, ideal level of concentration and competition is
needed to maintain the stability of the banking sector. Finally, implementation of government policies has intensified the

level of competition in the Malaysian banking industry.

Keywords:Banks, Competition, Concentration Measures, Islamic Banking Industry, Market Structure.
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The Factors Affecting Organizational Innovativeness
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Abstract

Innovation becomes the most important keyword in today’s fast-moving world and highly-competitive several
organizations environment competititon in the internet and globalization era. This study is an objective to explore the
determinant to affect the capability to innovate, to explore the opinion of the employees for the capability to innovate and
explore the level of the capability to innovate by applying to use the approach of resource-based view and learning
organization to create the determinant for increasing the capability to innovate. The groups of this study that are the
employees of foreign mission in Thailand to servey from three big department employees opinion. It uses the answer ratio
of 270 questioniares that is 90% of the study approach model for analyzing with three determinants that are
Organization Environment with five sub determinants, Human Resourse Management with four sub determinants and
Organizational Learning with four sub determinants. They impact the capability to innovate. The results of the study, the
capability to innovate is rather high level. The six direct variables affect the capability to innovate by sorting from
maximum positive direct result to minimum positive direct result that are Commitment to Learning, Customer focus,
Management support and attitude toward change, Organizational Structure, Knowledge sharing within oganization,
Contingency Reward. While other determinants that are Appraisal, Slack Resources, Interfunctional Coordination and
position selective recruitment process that are indirect determinants for the capability to innovate. Independent Variables
that do not have direct and indirect effects on the dependent variable that aret are shared vision, open-mindedness and
training and development. Of all variables, Customer focus is the most positive direct and indirect causes with the
capability to innovate and next is Management support and attitude toward change, Commitment to Learning ,
Contingency Reward, Knowledge sharing within oganization , Organizational Structure , Slack Resources and
Interfunctional Coordination. In addition to the factors already mentioned. There are some factors that affect direct and
indirect causal negative is the ability to innovate that is Human source mangement of position selective recruitment
process and Appraisal. The study found that A change in the external environment affect the need for more innovation.
Although various organizations to meet the pressure from the external environment. All organizations are required to have
the ability to change and innovation to create sustainable competitive advantage, If you are moving to "Innovative
Organization" need to adjust the paradigm by paradigm must focus on the recognition and support of the change of
leadership. Organizational change to make a difference. Adaptive learning and knowledge sharing. To establish a link

between the private sector , government agencies and academia.

Keywords: innovation, Organizational Innovativeness , resource-based view, learning organization
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ABSTRACT

The main objective of competition law is to promote the process of competition and to ensure market functions efficiently.
The well-functioning of the market is important to promote economic development. However, competition does not always
seem work well in the financial system. This paper attempts to study issues that may arise from the application of
competition law in the Malaysian financial sector. This paper highlights some aspects of regulation in the financial sector
that may have competition concerns. It also highlights some potential overlapping roles of competition authority and the

Central Bank in addressing competition issues in the financial market.

Keywords: Competition, Competition Law, Financial Services Market.
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Abstract

Nowadays, strategic performance measurement system focus on evaluation approach of business in various companies to
arrange the loyalty and profit margin considering implementation strategy. Likewise, SPMS shows the amount of product
rate-market in fair trade organization through of strategic management category such as courtesy, competence, and
compliance. To overcome the concern issue about the optimization strategy will improve the theoretical model based on
behavior effectiveness and finding the ideal level of each interposition policy for a hypothetical household. However,
researchers offer the evaluation of strategic performance measurement system to design marketplace by factor such as
MCS, PMS, ERPS, RBV/C for keeping the high loyalty of customer. This article enhances the mechanism of strategic
performance measurement system goals base of four research questions: (i) to what association between the MCS and
enterprise resource plann