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ABSTRACT 
 

 

Downstream agriculture supply chain refers to the post-harvest activities to deliver the 

agriculture products to the final consumers, usually through several actors such as middlemen 

and/or distributors. The Coronavirus Disease 2019 (COVID-19) pandemic at the beginning of 

2020 forces the whole world nations to halt the movement in order to slow down the spread of 

disease, which affects the supply chain activities. Eating out at the restaurant was prohibited and 

grocery shopping was limited. The disruption caused the shift in consumer behaviour to the 

increased use of digital solutions in the supply chain, such as buying agriculture products 

through e-commerce or using chat messenger to order food instead of coming to the 

establishments. The pandemic situation forces everyone to adopt the technology and use it in 

daily activities. 

 

Keywords: Agriculture, supply chain management, digital agriculture, digital transformation, 

downstream, COVID-19 Pandemic 

 

https://doi.org/10.35609/gcbssproceeding.2022.1(100)

