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ABSTRACT   

Worldwide, higher education is considered as a driver of economic, social and the political 

changes driving global knowledge (Ngoma, Ntale & Abaho 2017). Besides the increase access to 

education, the quality of graduate reflected by their academic performance is worrying (Ridzuan, 

Yunus, Abdullah, Bakar, Azlan & Ramlan 2018). Paloș, Maricuţoiu and Coste (2019), noticed 

that a large number of enrolled student graduates with poor grades or fail to graduate. In an 

attempt to retain and capture market share with the increase in study options, higher education all 

over the world are constantly struggling to provide a distinctive learning experience necessary to 

improve their students' performance (McGillicuddy & McGloin 2018). Considering the 

increasingly competitive and dynamic education environment, higher education can no longer 

ignore the needs and factors required to enhance student performance. Poor student performance 

in higher education institution has been a major source of concern for decision makers in the 

educational sector. Lai (2015), posits that the poor student performance can be attributed to the 

student-related factors such as attendance classes, score in high school, competence in 

quantitative subject and preparation to exam or tests. Moreover, Glew, Ramjan, Salas, Raper 

Creed and Salamonson (2019) state that poor attitude to the subject, lack of innovative teaching 

techniques, inadequate materials and inadequate funding to support the students negatively 

impact the performance of student. In addition, most prior research on performance has been 

done at high school or colleges, rather than at university level (Organisation for Economic Co-

operation and Development (OECD) 2017). While, studies on student performance in developed 

countries are well documented, little attention has been dedicated in less developed countries 

such as South Africa (Ngoma et al., 2017). Given the difference between culture in developed 

and less developed counties, this study focused on investigating the antecedents of student 

performance in South Africa. 
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