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ABSTRACT  

  

The purpose of this study was to examine and analyze the influence of Total Quality 

Management towards Managerial Performance in Islamic based private universities in 

Yogyakarta with Performance Measurement System, Reward System, Islamic Leadership Style, 

and Organizational Commitment as moderating variable. The data were distributed and collected 

by purposive sampling technique to the respondents. The subject of this study was Managers or 

someone who holds structural position at the Islamic based private universities in Yogyakarta 

with total respondents of 104. The data were obtained from questionnaires. The analytical 

method used was simple regression analysis and moderated regression analysis. The calculation 

using SPSS v. 15. The results show that that Total Quality Management (TQM) has a positive 

significant effect on Managerial Performance. Thereafter, the results of the moderated regression 

analysis, the Performance Measurement System, Reward System, Islamic Leadership Style, and 

Organizational Commitment are the moderating variable that moderate or strengthen the 

relationship between Total Quality Management (TQM) towards Managerial Performance.   
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