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ABSTRACT

In this article, the professional burnout of lecturers in higher education institutions in the
conditions of distance learning during the pandemic is considered. The social changes brought
about by the pandemic have profoundly affected the well-being of faculty staff. The drastic
change in the context of uncertainty, the transition from the face-to-face teaching style to
distance teaching, significantly increased the stress of lecturers, which led to professional
burnout. In this article the results of a study that determines the level and causes of professional
burnout of lecturers of higher education institutions in the city of Shymkent of the Republic of
Kazakhstan are presented. The obtained data showed that the majority of the respondents were in
an ambiguous emotional state, the majority of the respondents had anxious tension,
dissatisfaction with themselves, a feeling of being “locked in a cage”, and depression. It was also
revealed that the majority have certain difficulties in their professional activities. To prevent
professional burnout, a recommendation is given to properly distribute the load, not to strive for
perfectionism. This study aims to contribute to research on the topic of well-being of faculty.
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